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2 o I2HH2| AL,

HIA AlFA T A9 9 5o] FFZFola ZEAQI =97 a3 Ao|th(An
& Tang, 2020; Moon, 2020; A=, 2016).

AZE5TE 9 Bt AT AFAGT = B9 WFgat ol ofskE 7t
AL, AZFA R AEY] WA i3 357 FRe 258 349 aeidy
AEE 25 oo 349 A& FAlo ASEe 7HY A2y A0

P

gt =A7F BESHAT. ASE YoM FFAH| A9 {FPol mhet A o]ES
A4 Ao Zol7t Hol=t, A& ¥ W& AHANIYT BRI =
AF3HYE9 Aol w2 WHA, A ARAEHE T AHAE S Eopo A=
AFSAHAELY {F870] 2 AR HIHN ItHEFZ, 2009). B9}
SE7HA] AT AR FE AFLo A 32 Nddtst=d B4EAE T3
22 7Fzxokal QtKTurkel & Turkel, 2016; Benington, 2009). $HH, 9] 22
d F2u-19 |9 d4dol| Z= FF9 A YA AstA] 3 91718 thAeF of

< Z2Y T3/ B9 AT Aol gt A7) RS B 855t
Kim et al., 2020; Richard, 2020).
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= stal et
tAg7]&o] A Qoﬂ SR A 7)E9] et ARG S AT W
3} Feiet Ads] 22 vl AFSlQ] B2 EARA = 7MoY o8& HEY
& F9 #gke}t I EFAo] 7HEEI IHCIAE & A4S, 2018) . AL E
%2, E5AIR 5 dAE71& dH2 Al 999 F4l& 7HsoHA sHAIEE, gHE o
Ad F=35 2 FHE HE 5 HE Aol BhtEE AR 19E dAEAE Y
Sdo] ST =L 19 HAE ALY S82, AF7HA BRAFH 47
wj2ehdof o=t 8] ARRF A S A% F=9t AEA 113} ol 5T H
Ag A9l B3 YA ZAIIZAEAY F7ket R Ads A Al
Zto A= 71Hist7] gt

o|¢} Zo], i A2 A2 A4AF AAEHY F43t 7eg Al Ao
BA, 71&, b, BA, &4 5 0det 2oollA AdlEstr] ofgal 1 Rt EAY
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el s 9w e A Aol 739 et el 1xE ol
ofujet szt Mele) 4ol et HH -4 A8l Bak AA FoIA St 919
7k AT AL 7HE Ths Aol Qe AEE aTH o wejshs Aotk §
A, AAHOR Rl SR AR A4 Wgeh Axe] Age e 94 A
Zo] Agt (O, AAA FHo SAZ I3 9 W] AR, FuA hF W3] A
39 34 5)2 AL glow, SAo] theret Fe(el, SNs A ueh )
SPECEEEETR dd w4 Fo| BT ek ARHOR Fd w2
U BEdoR S0 8 YUBAVL HASE B RO ufd AW

A% ol BT ek, ASHOR il T 4
o Qs Ae ghe] SlAtoEol A5 E0] SEso] AU 2 A1 BEVA
7 ZolBwA ALBlA 9717k BAskE T QA R Aelet wixo, Ba}
Hog fid Iibs T2y Ay Ayl thet BT Helt Betgol
HAWA A Bkt Ag] B4lo] 4EE Let Sint.

Apzo] fried SR 99 Aol thet BeHaAo] AR QX S A
A, Sh 9710 Addso] G ol o el 3R SRS e
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1) 71 e shedosLy XﬂEX—‘WE s ZIe=AY olsi=E L it {713
ﬂ £ E7H71E7IZADHEE &7 A388%)0l AT /ides o, 571917
=7t F BEe IV sk BA-AA AR 25 Al & =7 ddeay
7HAlel SHigt AAsi7h 7Hsid 7hsAgol AW ZHiAI AL A= *JEH ojnsi, 971
gl f71E A er ooy -gig- Eety] fiste] 27 A 718244
Q24 -SAsH= AN IS uidttt. oj2fet ouloA dutFo s V= AF
2 ARREE 917], A7), =988 7] & Edshe MEoR ofsdEH.
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ool A Folol T R ZAVATANA Bl AuFH PP B=
57, olie] £904 st g A2A FEAS A A AR A

ﬂll

I} 7152 olsfstal 1 © Zotof & Ao|tHComfort et al,, 2012; Jorgenson &
Bozeman, 2007). 7@ IFZ4 _;__?464 Argko. A Ast whdo|y B QEAH|A
E A= B2 Xt FUAAS 4 ojgo], AALES EFH
A= Ao Aol - }ﬂ ﬂoﬂoi 9“]'% T Q= Ago] A& Qo
0g nE SR19 Y obdo] AR o] gt} o]2fgt o] X&KE AU AthE
%Xﬂ't}ﬂﬂﬂ U= E]‘@ é—tu'—ﬂ' =7t2A9] 7|2 Q1 Ao &F5| of= Zo] E

1. 012 By

Qe BAAL W TR PP 2THE AR Y By BE
2, ABEE FRAA E7H0| AL AFHo] obd 9zke] £UHS BAY
S QS Auae) wat 11H 52 BT AW o], PPAu| A A
LRAL Ao Arglo] 9R FEANA ABBE SHHES HHIL A
O BESE AoltHAAS, 2016). Fi=W TE AR A7HE FEAAE
A Qe e gt g E4o] k. $4, el TR FRERY
MR Rid e FEUST BEY v sHsstc AeE whaze] A
oL} AH|7} 7% APge] WYl FeEvh obd FRRET} WFHERo] bR A
SEZOR W AU ArlSHe AsdA AA U B HEsT G
Aoltt. BAZ, WD TEv JRoA 97w Aulag Agw A Hat
AL ofds] Frhet FRo] glon oF Ik wgAQolet T 4 Utk T
SR Age] Ak 971w AuAS wizte] ety AU Wkt Aol
obd et Bt LAs mE Sv|el AuAg RS BEse AYL
7T 4B sk Stk Holth QAR HAZY Sgoll} BAS FAIS
A} B4 thEol§A4E ol 82 ARtsh Zo] iz F7h B 444 ol
W BN B 5 e VYo B 4 vk A, JuH B PR



FoE 2L 97|82 HHHA 5

A8 Al Qoizrel @t A, 193 FHE B sFssithe ol 7129
AR AR Qs A A R ojsiuAe 252 AT 4 glow,
g Yot AlS] THUE 7 AHTFET AT e P 25 ojget 2
7ro] 294 o} 4molalE B3 AHTHS Wil Tt 2909 Aslo] U
B @AQl AlTiRh A7 WERE 259 A5k $ekAd 4 9o, AlA
opol 29 A ety AT TS Btel BT 4 Uk A UE 4
olet. mhAroR, QA BgHe Selelot FEuE F/H} okl 2
8 FEAAE QT ST ot ok el TEd 298 AL A

A

puS

AF-E0 FAEL e AdROIA A7 7123 Ed4S FESEE kY2

BE =7k BRI @A ol & At FAlolH IAIANS]ZE 2wt Al

Zoltt. A =717 A=rle] disiMRt Qldd BHAgES FokaAt oy, 24
2 229 AFoME XH‘” = AHHo|L A7 er JEF HAYS FH]

olH& Aoltt. uFsid H 29 Ale 2924 AR 22

£ 7|¥te® AZH '——ﬁLXﬂ/\MJ ddeoz NE =7kt FR9 TlsH o

3}51 1 o =oll, 01'3—10} 71“41011 oA x

A SASEE @ psolo s, BRI U0l 43 Helstel 4245
BAE 75310 A RESES St A0, IR ARA el e
9sto] e 2rhel HRo} MEd Ak sior & Aol

2. DI (Agility)

E A2y 299 AR]OIA 87 SR et ARl Al
=2 i«lﬂﬂ o P Lot VTS FEsHL e WA Agility)ol

(Moon, 2020; Kim et al., 2020; =188 A+, 2020). 7o Z2H oA +=
TEAHIA P WA Szl e F1) HEH BA-BET BA0] 1 AHAS
ASIE U ATE AL AU A B2A Dlole 22
% 5 AAp} wjele] SAS et 8 1 HE FBAL AL A
3 9lo], D19 Aol A o] B ol At BHNA RFEE A
5o 279 £28 F5A7)7]00k: o S7} wiek, g1l gt &

S



6« '2PH AL

F dSolv Ad @A Al msite] 2 7 5ol B2 U vldo]
AZ1EIL e AL vz ol et PO £=of WAl diet 71&2] FH(C12)
St A9 =297t vl & < A& WSkl Qi

WS (agility)> FFeAES], 2ZEY0] /IE SHoE =24 Hde=
TR AAIE 5 BE&4 SHSE FTAE 7IdSel vidisidel wet Moot

= A 243 17 925 A5 i -SFA 3tths £A9A0A &
Skal 1tH(Denning, 2017; Highsmith, 2009; Turner, 2007). MZ& Z3HA 2=
Ao Fe ZRAA W EC] ofd Hk=et 72 HokE oulsi, WA

o 7H QHS PAFE 8 FU@ES 712 A7 FY WEE 39), i) T
2 FA@ARNY A AL HEAA), i) HEHT FHEA Belnc g o
AL 7HE) BO8 BEA ZHoA U5 9

sl

SHH, FFTA NN wIFg] et =9t FxRe P JREH HsK9,
L2 AYY At 2L, SIHAA -51F4] JAEAHTER)
F R2IE A FstAA HAY 7|e2 ZEF0R AEsto] PR ARl F FY
HIEYIE #5505t AR Bao] 7|9IsHA di-gdlok ot= At a+to &
Aol 5kl Atk(Hong & Lee, 2017; Soe & Drechsler, 2018).
F2H 2909 ARlolA "Il A4 F37HAE A7IHIL = o]
= Y5t 7]9gk EXAQX}Q S5 Aot A&t S IFEAANE
FoFetAY gtk g =¥ 7]&ojof 3ty ME A #EA F7t Al
TAEA Z7H= A ﬂz},] =7 52 UFA By 5o ARY £4E Ax
O 23 A&sta 7Net PRt S5 W HAE 7 A7) diEo]
4 F2U-43; AGEY Aldiol] AR EAY B - B - SRS
L9 FAISE Aoy HT= AY tE MEL ’\]7101]/\14 A A EdZ
w2 @5kl glom, 55] P v Sxof B F7HAQI s 8
Hha Qlet. ol2fet vIFAe] 8ot AE AR 24 O]/\]'ijﬂlxﬂ Aol g4l ot
At gAd g4l 7eZ 83 851 Stk dE E9, v E IEY 29Y
Aglo] FF5-29] A QlEuto 2 X AAby] - A JARREA O Al&s5tal 7] v1S]
A A-&st=dl A7 A7) Wel, & g=
Aol JABFE-ARE 22AS A= &EStofof sh=tl, oJEA T35+ wzt
H29 7HeAeT J52 SAF R S8 = Q= AR AAE ZF
L1} sh= Holot. o] 23t YAIAA Q] #stof
&5to] RIZFREO] At Ao et B & J=F AA Eojof gt
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FoE 2L 97|82 HHHA < 7

3. &7 2214 A dat A2 A=A

Wil DR 299 ASlold R7EE Ao BANYe Huet AuEd
298 224 FYyol a7Ht aTEE FRANAY HF ATEL BE of
o] AAF- ALTPN A9 BYTHA] FRte] FEAHA ALARA ] U 2
U7HA) AR 8BS B M| Z5HE ojulatth. THA AL PRoh LUs
of Z1uret A3t B4 9 AEAH WYY FAO) AFTE FHs Y7150 5
A5 9d 2ot B AREA et e Asieh 4 A4 o
zefst o, Aulolst U] Zust AXH AU SO ATFAHA
Ao oot olslEAAEHY ool Ylx® ThEH WA (multifaceted

accountability)& Fxotu, ASEAQ] ESHAdT Bxb/do] sl whet 34
Aol nsA3 ArES HE/HY AYS £7] ol
T Z24 HAEASOA Fo] AdS AT FEAY L %Xﬂt 7HE
o] FHE Fxbe A AR k] Y-S HFH o2 vl stoof o}fﬁ
7350l whet wizkREo] tist AATH TAl- 5o BAlo] 8 H ) wheEbA] TIzkRE
29 AL A7 AE FASHE A0 3 AAS BAgsty] gt 3 Y
I Ao digt HAEH E& AHste WA AE AerAZE 2 a5ttt ol
gt A AEAY] 7 2E HIE FEEEY UEEY T .9 A4

9] vtg fjof 7Hsgt Aoltt.

I, S SIS0} 97| 22| H{uA2)

A B219 WY WYL A7 A%0) udalz JAg 2 I
42 AgEst A ool A A2 g Lk Aol Aws) Uk 15

AA A% gt §4, 7k, B9, A7, ADS, 49, 71549, 0lAEA
5 2% A9 9 ASAROR AT ANS TFA ot &M 0z Fekn
o, B3] Aedfeieh Ax 2l olRet 5 AGYL B 7Hs A ikelihood)

o

2

2) & &9 95 W82 AL AR AFAL SEAU] 27 TR 431(2020.8)9F AT
o 24 xLoq ato] et HuM(AFR)HAL SRRALSIA], 2020) W8 B! A



8 o 22 o7,

7 AHS] A FA(impact) SHONA AAZAE HdFstk= 8 821 F stUE 7t
5}l31 9tH(World Economic Forum, 2020).

FYUE Alds AL A2 AR, FEe 4HE, 3E 99, 182
ol F2Y-19 & FEL HoiE duon, FAHCRE 1 wsfA AAA e
- A 109 5°H2008-2017¢) Bt Hol A2 3,486, AHEAEe] Hsf 3t
5717kl 9,385 Hof| o]=11 1o (FYPAF, 2018a; 2018b), E3] (I 1)ellA
Hi vkel Zo] vzt A A9 (World Risk Index?]E3)7F AA 147912
013391, Y2649, =989, H=019), HIEHGBIH), A=E@5%) Eot &
I, REEE A 12599, JI=(1019)), PI=@991), T=(78%), Hi=(71¢), &
o AloH41]), dEO%) =7FH=T Blste] R Ao®E FAEItHBundnis
Entwicklung Hilft, 2019).

3

o,
)
o, rd

[©)

(1) Fe3 M} AR EL

(20194 7|F)

sz | = w20 | QI

i | B3 | 0= | we weg| s | ol SO | HE | zaw
Mt | 147 98 133 54 40 85 71 37 91 8
(=2z) | 125 | 78 | 89 | 9 | 31 | 101 | 41 | 3B | 71 | 8

£X%|: Bundnis Entwicklung Hilft (2019: 56-61) X+4

53], AT U Z24Y-19 ol Histo], no]a2AZE ARl d A
o] oA "tt=o] ZEU9E F A AlA Q] EHol HI AL B
1, HlEEA ofEshs AR deA WHO AR “A52Q1 A A, &

A% BA FH 5 AR mTA Qo] FRAI ATk WAICHEER2,
2020.626). E3 Seukete] K-gAREL “Flo] BAL PoSHH] koA
T 49 Bk Axo] 322 7] 2ol A4 245 Bl e Y

3) World Risk Indexs= MY == Yo Hgt =E(exposure)dt F2F(vulnerability) 2
TE0] 9o, &7 258 A AT 2TV =38 Jugitt. FAFo
2 dgohd, +8uete] AddH AP eE 22 U=, S, 48, HEY, Q% H
=, 9 A7EET @ Yt Ao R bdsirtal sjAE & U

4) AAF B 2d2 YT = AHEE, S8XA WA ol AARE @= =8t
oy AR MHAT AL Hesta #WlE F 219 A7 E, Ao Agte Algo|A &
/4T S FRIA A&4T QB8RS AT LA EAEH, B3 813 SRt
AHs] EEEo] BRONA 8, A4 AFH 2 52 dHst wEA AWoh= T E o]
TERIALF) AEABAE SEUA HZOE AT FAAA . AA 252 ¢




R T2 7|HE AHHEA < 9

A4 Zgeka ek

oleld K-l R o] BHolE BT, 25 AT S ALl o ohulst
T A& G- Bstel AgEeie AAE - A 24 Haslhr] AT
w32} SVl ANYAS AHAT B 9o, 53 712 334
He) 1B AL AANA A FH9 971w ANEs Az A
B RSN JoA A e T2 ojueY Ay 33 94
sto] 7 &stuAt G,

1. o5 S42| #1718 HHEHA

A A7EoN AT P D219 AeYw 22 AdS Ak £A4TY
Q7o g AASHAAE FA2 PFol D & AL AT 2 971 el 9
of 712 HIET A3 A HRo| AT £PAe] A FH
AA-AE-BSE gele] B ANH ARE oyT BN ATt

20] 9L Hojgi)

Fud 32U 2909 AHEolA kel Huo] dau AlogA Jnd By
o) Mt A 7|20 B F49) A L 91w A AAE ohgd
najA F419) AwdA AARE) Asko] Zxojof 3 Aol7| witolth, AAH
O FA4R} FARTATEI /1 EAE(2020-2024,014 AN Fa HANE F|E
ZgA 249 da) AL AACNA Holut AkAIAaF F49 A LAA =
TEFTE BEe OOt ARIANE dAsE QdGoeaE 99,

guto] W HAT B Ve 52 2¥AL, Ad 3Y ofofu]F o] E(UAR) 5%t
10008&9] Z2H19 AHY|E & v|EG)] ul=, o|ggo}, Bt Al9-tjofgty|o},
OJYE, QIZEH Ao} 5 11097 =7} =& Folth(g+H-24, 2020.6.26.)

5) et FA419] At D YA A AR ATS Y5t ARIA| 9 A=A, 1) YEA-7T
£ 5 gaia E5xA], 2) A=d AlAleE-QAA, 3) A&t HAS 221 Ho gl )
AL 4) obs-H AW ofQl-ol=e] Bof tigt EE iz RA] vl 52 ARIAZ A
Alskal Qo ERE Yttt D EE 8] BA 719 EAAAE FEor g I &
g A3 FRtofA] HEst HJRE Adsty, Ut AF5HLE nishy, 13
2 B35 A3t I AHEd EEE 51, YR FIEY dAEATH Ho
9 AN B4 Bet vl 52 Tt JoHEItAT LS. 2019:90-91).




10 - '23a2|¢7,

2019:90-91), 7i=¥ I24 2HFARS0f FEE A7 AMdL 759 &
< UHAEo] il 2HAYA B7HE 5 S Aol HERk S f71EE
AMdA9] P52 Al gy 259 AldusiE Abdol o - diB|shAu Al
&5 Hi S8t 5 -E7oted B8 SHAA A &5 T4 A= AAE
upskE A vttt Ad @ 9 /7] AT 300 ‘%711 8% A 2 4
718 Au29 fif A g E5919], T2 UHEEel A SRd
e Edlz A&sHaL 7I9sHA AlEsteS stojof stttk wsixte] S 4
Zoll BA [Pt BFoto] HAT RS XAE FHolal A&3 L58eS A
Wok= Aol ol2fet IA7} ﬂﬁr&ﬂi 7] AsiA= (@)l HsixH2
o R A=A AW, =7t AT 5ol “ﬂﬁi TAH ZAf 7IRlstefoF <t
o majA|dell FU=Ee A A2 AT ZA3tE|ofof skaL, 159 wEA|
Al B a7t Aot Mol w3 4 “41 g3 W&ol FAIE] Auztar A
Aoz s AMuL0] AAE a&Folal AAH Lz FulEo] Flojof okt
SAlOl WAl A AdH dHE Zﬂﬂﬁ i@ T e AA B3 ZEa
LofoF qitt. ol & flste 152 3] Hiet bl BAAA R @A gl
LojoF & Ao, ofe} o], Rt FA4 2] H hﬁl AMdae] AEA 4
242 oA 7HA] S - O AduEsiAd 1Y, @ Adus) Add 244,
@ Altus) ALAu2AA, @ 2 -2t msiA} v - EGAA, © weiA A1E 3
2] HoAA- oA =2lg ARl et AlF2AQl 484710 =214 A
g2 WA did Hee] F2E(@), HEiA Ao AEE(@), msiAd AH]
29 2&4O)H FH(@,6) so=2 H2E & Ao oAl Lok, HsiAd o

!
L)

Q:

& S FAFolLL FEeHA shal, 159 jg-@aok% 73kt 50| nae
JAAY 1 el Al AS AFole FEotLE LHsHA 1 H of|arskA L

A2 & 4 ol AAS 2AFES s Aol
2, ZH'ch ofshR|H B

A TR dide] HoE BEot sk Aol A fsiAde wE dEE
HAHoF WS 4 gt RARTE o] ot Yo L& o] g Ak
2 A mEiAd g dEste Ao] astH, 53] Aldu sy 2eef A
H7F ASHA] == FoF & Aolet. =foll A Admisizhz JHE ol ot Aol
Al stal low, A7 AoA] Adusizte] it ekt g7t ¢l
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New Normal COVID Crisis Management Governance

Sang Ok Choi

Today, self-reflection on the relevance, practicality, and democracy of
public administration theory and the complexity, uncertainty, and rapid
volatility of public administration environment in the era of the New Normal
Corona and the 4th Industrial Revolution demand the establishment of new
public administration theory. First of all, self-reflection in public
administration has been from the New Public Administration which has
emphasized social equity, to the Blacksburg Manifesto on the adequacy of
public administration, New Public Management, New Governance, New Public
Service, and Public Value Theory. But the role and responsibility of the
government to cope with the new public administration environment, and the
practicality and usefulness of public administration theory as a practical study
are insufficient. Moreover, the inappropriate response of governments to the
recent global COVID-19 pandemic is urgently calling for self-reflection on the
adequacy and practicality of crisis management governance. In this paper, we
review the core public values for establishing crisis management governance
required in a new normal corona super-risk society, such as humanistic
securing, agility, and shared ethical responsibility, and the new normal corona
crisis management governance structure system. The purpose of this study is
to discuss considering issues and improvement directions in the laws and
regulations to support disaster victim and disaster response system, training
system for disaster victim support personnel, disaster damage support service
system, compensation system for direct and indirect victims, and protection

system for victims' rights.

[Key words: New Normal COVID, Government role and responsibility, Public

values, Crisis management Governance]
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Culture and Innovation: Current Paradigm Shift for
Quality of Work Life in Public—sector Organizations

Janiscus Pieter Tanesab & Jun Jung Park

The current rapid technological innovation through the proliferation of smart
government is demanding to shift the organizational culture and innovations for
quality of work life in public—sector organizations. Referring to previous studies,
this paper addressed the effect of organizational culture and innovations on
quality of work life through the moderation of smart work system participation of
the Korean public-sector organizations. Data was collected from the Korea
Institute of Public Administration (KIPA) for both central and local public
employees in South Korea. Results found that development culture significantly
affected organizational innovations; and subsequently, organizational innovations
significantly play a mediating role to the quality of work life in public-sector
organizations. Then, smart work system participation through smart work
teleconference positively influenced both organizational culture and organizational
innovation; whereas, on smart work center participation was a lacking of
contribution. Therefore, it was proposed to address other internal organizational
cultures (i.e. group culture and hierarchical culture) as the antecedent for further
studies; — and strengthen and extend the integration of smart work system
participation to develop organizational innovation for a better quality of work life.
Then, strong potential leadership is also required in a collaborative social-network
system among interest groups of public—sector organizations.

[Keywords: Culture; innovation; public-sector organization; quality of work life]
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2018.

=28+ 2020.06.27, MA[ZH1AF~241):2020.09.07~09.29, AMEEL: 2020.09.29



28 » '2FrAR,

| . Introduction

Smart government has become a trigger and a catalyst for most public
sector organizations of this emerging economy. Today's government operates
in a challenging and a rapidly changing environment (Decastri et.al. 2020). The
proliferation of media technology within organizational innovation demands
empirical praxis to leveraging the structural resources of the organizations
including integration, diversification, and quality of resources (Thrasher et al.
2010; Benitez-Amado & Walczuch 2012; Wu & Chen 2014). This rapid digital
development requires both individuals and organizations to be innovative to
overcome irreversible challenges and uncertainties for relevant sustainable
growth within public sector services. In reality, public-sector employees in
urban cities are challenged to be ‘smart’ in developing their capacities to
produce added value information, innovative knowledge society, and creative
human capital (Prakash et.al. 2016).

This current technology innovation has also significantly transformed
society’'s work behavior and routines in various realms, such as shifting in
business processes and organizational structures in public sectors. A Smart
work system, in particular, an alternative and strategic innovation, has become
the most important initiatives for building smart government (Decastri et al.
2020). It has massively influenced public-sector employees on how to organize
works through the contribution of technological devices — to allow employees
to undertake their activities without any boundaries. Smart work literally has a
similar term to virtual work, flexible work, telework, telecommuting, and
remote work (FEom et al. 2014). Through the emerging impact of the 4th
industrial revolution and artificial intelligence, smart work is absolutely pivotal
to determine people’s quality of work life. It is driven by mechanical
production process or machine learning; information technology, and
automated production process (Schwab 2015; Ballantyne et al. 2017).

South Korea, one of the Asian countries that have been able to achieve a
marvelous national innovation development through the proliferation of digital

governance in public services. It is obtained only around a half-century with a
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remarkable economic development. By now, digital technology in the smart
work system is critical to fundamentally innovate the overall governance
structures and operation systems nationwide. Through innovation and
development in public sector services, smart governance has become the
hallmark of opportunities not only to solve administrative tasks but also to
generate the overall public life-style.

Moreover, the current public human resource innovation has unavoidably
emerged through changes in work values on Korean public-sector
organizations of how they work intelligently. Thus, it is pivotal to address the
empirical influences and to enrich previous studies on this issue. And so
regarding the disruptive uncertainties, the paradigm shift of organizational
culture and innovation demands public employees to work with flexibilities
within the organizations for a better quality of work life. Favorable
organizational culture affects changes and adaptation to new environmental
innovation (Van de Vrande et al. 2009; Nagshbandi et al. 2015). However,
there are still lack of empirical studies as suggested by Decastri et al. (2020) to
investigating the role of organizational culture that affects or patterns the
organizational innovation under the influence of the smart work system
participation towards the quality of work life in public-sector organizations.
While empirically, it can be seen that the proliferation of smart work system
participation in the Korean public-sectors is emerging, — because smart
technology demands public-sector organizations to develop and respond to
socioeconomic issues and demographic aspects of the society.

From this rationale, and by having the framework on innovation diffusion
theory, the current research was conducted to find out the influences of
organizational culture on organizational innovation through the moderation of
smart work system participation for quality of work life in South Korea's
public-sector organizations. This is to provide a set of the dynamic
causal-effect relationship of organizational culture and organizational
innovation that leverage quality of work life, while taking into account the

effect of smart work system in public-sector organizations.
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Il . Theoretical Framework

1. Organizational Culture

Organizational management and development are invariably indicated by the
cultural aspects of both individuals and institutions. Culture contextually is a
set of shared knowledge, values, norms, and believes that unite a collective
group, — shaping cognition and motivation to approach problem solving (Chiu
& Hong 2005; Leung & Chiu 2008; Chiu & Kwan 2010; Morris & Leung 2010;
Chua et al. 2015). Those cultural elements are associated with organizations
that practice innovations, — and key factors that influence the outcome of
innovation efforts are perceived work environment, perceived significance of
innovations, natures, and features of organizational work-culture (Pugh et al.
1969; Tidd et al. 1997; Dougherty & Cohen 1995: Potnis 2010). Culture
expresses how well employees and activities within organizations are managed,
— and so it is a critical factor that determines the success of an organization
(Deal & Kennedy 1982; Fatima 2016).

Organizational culture comprises four types of subcultures, i.e. group
culture, developmental culture, hierarchical culture, and rational culture
(Denison & Spreitzer 1991; Park & Kim 2013); — in detail, group culture deals
with the empowerment, consideration, and participation; while hierarchical
culture is based on control, formality and stability. These subcultures are
categorized as internal oriented-culture. Whereas, the environmental or
external oriented-culture is devoted to rational and development culture
(Gozukara et al. 2016). Rational culture is focused on task achievement which
is emphasized on quality and productivity; and development culture is much
more on the flexibility that includes changes, openness, adaptability, and
responsiveness (Quinn 1988; Gozukara et al. 2016). The current research
mainly addressed cultural typology within the organizational level, — through
culture and innovation for quality work of life. And so we only integrated
external sub-cultures in this study. Previous scholars also argued that

development culture played a pivotal role in development, adaptability,
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innovation, and creativity that resulted in a positive impact on employee
satisfaction (Scott et.al. 2003; Lok et al. 2005; Gozukara et al. 2016).

Organizations do not have a single culture, but they are primarily known by
the degree and existence of particular elements from each culture (Khan et al.
2020). This causes work environment changes under influences of rapid
technology innovation in this digital society, — that simultaneously affects the
attitudes and mindsets of public employees (Ahmad 2013). Organizational
culture in this regard is a pattern of shared values and beliefs of how to
behave and work within the organization through the contribution of
information technology (Mathis & Jackson 2003; Ahmad 2013).

Scholars argued that cultural norms in public sector organizations could
affect the creative thinking and innovation process (Chua et al. 2015). Norms
and values are conceptually diverse; norms are focused on shared expectations
within an individual's social environments, — whereas values are relatively
fixed, stable, and internal, — and values can build social norms (Chua et al.
2015). Individuals from static culture (status quo) are likely to be more
resistant to change because of values and structural norms to promote
transformation through existing rules. Scholars also addressed the use of the
configuration of organizational culture as a holistic view which emphasized on
multiple interactions to cause any outcomes; — there are five organizational
values, i.e. employee development, harmony, customer orientation, social
responsibility, and innovation (Meyer et al. 1993; Tsui et al. 2006; Nagshbandi
et al. 2015).

2. Smart Work System Participation

Smart work by definition is a process of strengthening innovative work such
as technology in all aspects of social-economic life within the society in which
individuals and organizations interact, learn, and work to conduct their
business as well (Crites et al. 1994; Shareef et al. 2014). The term ‘smart’ is
often directed to ‘smart city which means the diffusion of ICT in cities to

improve the way every subsystem of governance operates to improve the
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quality of public life (Batty et al. 2012; Albino et al. 2015). It becomes a
magnet for creative people and allows the creation of a virtuous circle that
leads them constantly smarter (Padridge 2004; Albino et al. 2015). And so
smart work deals with how to make a conscious decision to keep working
through applying technology innovation as a catalyst to fulfill social needs,
promote economic development, and job determinations to a better quality of
work life (Eger 2009; Albino et al. 2015). A smart work system nudges the
habits and provides an avenue as freedom for innovations because from
individual and organizational perspectives, it is potentially saving commuting
time and enhancing productivity (Eom et al. 2014).

People of today are facing a new transformative paradigm of technological
revolution as a platform for changes in the way they work (Howcroft & Taylor
2014; Holand & Bardoel 2016). This transformation recreates new interests in
how works are managed as the smart side of technology within organizations.
Evidence of previous studies showed that smart technology investments were
successfully paired with organizational innovation (Garicano & Heaton 2010;
Gil-garcia et al. 2014).

The smart work system of public sector development of each county is
different. The Korean government, for instance, has diffused smart work in
public sectors into three types namely, Aome-work, is smart work undertaken
at the home of the employees; mobile work, is conducted outside of fixed
places using mobile devices (mobile-work); and smart work teleconference, a
type of work conducted in a smart or remote place flexibly from the main
workplace; and smart work center (SWC), a type of work conducted in a smart
office or proximity spaces closed to the residential community (Eom et al.
2014). The current research only integrated both smart work teleconference
and smart work center participation due to its availability and correlation to
the public-sector organizations. Smart work system participation typically as a
flexible work system can create opportunities to employees to act on their
capacities and to make decisions to innovate, to produce products or services,
and enable them to achieve the goal-cycle for the quality of work life (Smith

1997).
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3. Organizational Innovation

Bringing novel thoughts into realities is innovation. It is a novelty in action
(Altshuler & Zegans 1997; Hartley 2005), — and new ideas that work in
practices (Mulgan & Albury 2003; Hartley 2005). Innovation triggers the quality
of products or services as the primary goal to quality of work life, — and so
it demands changes through innovative processes to outcomes (Hartley 2005;
Gil-garcia et al. 2016). Innovation is considered as a critical dimension
characterizing ‘smartness.” It enables the smart government to continuously
integrating and implementing novel policy trends of services and operations
(Gil-garcia et al. 2016).

In public-sector organizations, innovation determines the process of creating
conditions to make organizations possible to embody science and technology
within organizations that result in innovative products and services (Okrepilov
& Leonidovich 2015). This public-sector innovation system can be
implemented through the trend application of information technology within
the organization (Tanriverdi et al. 2010; Swanson 2010; Wu & Chen 2014) that
trigger changes and competitiveness. Scholars have argued that the utilization
of technology innovation gives diverse effects on work life, — and much
higher use of smart technology in the organization can increase employee’s
work autonomy and function, — while it can simultaneously increase the
relationship and communication with the family (Batt & Valcour 2003; Valcour
& Batt 2003b; Valcour & Hunter 2005).

Innovation Diffusion Theory

The perspective on innovation is critical, in which novel thoughts,
behaviors, or things are conceived and disseminated into reality (Robertson
1967; Kim et al. 2019). Thus, diffusion innovation is a process of innovation
transmission through certain links and connectivity over time among members
of the social system (Rogers 1995; Liu et al. 2017). It shows that novel things

(idea, product, technology, and services) are spread over time in a wide range
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of variety (Rice 2011; Liu et al. 2017).

Innovation diffusion theory refers to how attitude is formed and how it leads
to the decision to adopt and to implement the relevance of innovation
characteristics to the process (Karahanna et al. 1999; Kim et al. 2019). The
adoption and integration of innovation can be viewed as the social network
where the connection takes the form of relationships. The innovation diffusion
process is a particularly networked process (Liu et al. 2017). It comprises both
individuals and organizational characteristics (De Mattos & Laorindo 2017;
Carreiro & Oliveira 2019). Based on this theory, the perceived characteristics
of innovation and self-efficacy have significant impacts on the adoption (Kim
et al. 2019), the implementation, and the proliferation in public-sector

organizations.

4. Quality of Work Life

The central determinant issue in public services is achieving the quality of
work life. It is a series of objective organizational conditions and practices that
enables employees of an organization to perceive that they are satisfied, have
better changes of growth and development as human being (Ahmad 2013).
Quality of work life (QWL) is primarily a set of methods and approaches
including technology for enhancing the work environment to be more
productive and more satisfying (Nadler & Lawler 1983). It shows the degree in
which workers can satisfy individual basic needs through experiences within
the organizations (Suttle 1977; Ahmad 2013). Not only how can people do the
work better, but also does that work itself make people live better.

Quality of work life indicates the achievements of employees efforts to
fulfill diverse individual needs through performance in the workplace (Davis
1983; Lee et al. 2015), — comprising health, safety, economy, family, social
life, self-esteem, self-actualization, knowledge, and esthetics. They are laid on
key variables of quality of work life that involve individual tasks, organizational
factors, environments, tools, and technology within their dynamic relationships
(Sirgy et al. 2001; Carayon 1997; Lee et al. 2015). Scholars confirmed that
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employees engagement to work can be viewed within an organization through
the improvement of the quality work life (Rice et al. 1985; Ahmad 2013). And
so, employees who are innovative and have creative potentials are more likely

to work in innovative manners when they perceive organizational supports.

Organizational culture and innovation within the Korean public-sector
organizations have prominently developed and competitive through the
penetration of the smart work system nationwide. This triggers public-sector
employees with many preferences to participate in working through the aim of
increasing the better quality of work life. So, from the stated background and
theoretical frameworks, the following research questions direct the study:

1. Does the organizational culture (i.e. development and rational culture)
affect the organizational innovation in the Korean public-sector
organizations?

2. Is there any moderation of smart work system participation in
organizational culture and organizational innovation?

3. Does the organizational innovation significantly mediate the relationship
of the organizational culture on the quality of work life in the Korean

public-sector organizations?

5. Hypotheses Development

Development Culture and Organizational Innovation

Culture influences organizational structure for innovation. And development
culture, a sub-culture of public sector organizations, is dynamic because it is
associated with an innovative leader with visions to sustain development
(Denison & Spreitzer 1991; Parker & Bradley 2000). This is characterized by
entrepreneurship culture and readiness for change through organizational
initiatives (Zammuto & Krakower 1991; Parker & Bradley 2000).

Organizational innovation perpetuates empirical evidence that cultural norms

influence creativity in terms of process and outcome (Moorman 1995;
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Varsakelis 2001; Khazanchi et al. 2007; Chua et al. 2015). Thus, development
culture enhances the organization’s capacity for two reasons; first, it pays
more attention to new information technology through dynamic capacities for
adapting novel trends. This situation is triggered to fulfill the demands of
technology innovation that may guide research and development. Second,
development culture can trigger innovation through the organization to take
risks and tolerate short term losses (Cao et.al. 2015).

Development culture can be an enabler of the innovation process which
depends on whether organizational culture is favorable or not favorable to
transform. Development culture emphasizes organizational values of creativity
and cares for employees, customers, and the public to uphold high standard
performance for innovation (O'Reilly III et al. 1991; Tsui et al. 2006;
Nagshbandi et al. 2015)

Rational Culture and Organizational Innovation

Organizational culture addresses the articulation of values, norms, and
beliefs in how people behave and things get done within the organization. Say,
for rational culture, it provides people with goal-centered through change
management according to the nature and behavior of the organization
(Shrimali & Shinsa 2017). The organization, — by having a sense of care to
customers, tends to be more flexible in development towards its intended goals
(Denison & Spreitzer1991; Nagshbandi et al. 2015).

Rational culture in public sector organizations primarily deals with incentive
systems adapted to obtain the target of the organization. This leads the
organization to struggle for excellent performance and competitive advantages
(Brauncheidel & Suresh 2009; Naor et al. 2008; Zu et al. 2010; Cao et.al.
2015). Rational culture devotes great impacts on employees professional goals
as well as their personal life. Substantially, it influences the way employees
think, act, and perceive things to achieve their objectives (Hansen &
Wernerfelt 1989; Fatima 2016). Public employees in rational culture are

rationally encouraged to innovative resources for the achievement of the
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organizational goals (McDermott & O'Dell 2001; Cao et al. 2015).

Studies have been conducted to the organizational culture as a mediator,
such as a mediating role between leadership styles and innovative work
behavior in organizations (Rabbani et al. 2014; Khan et al. 2020). However, to
the current research, we posited organizational culture as the antecedent,
since it plays a crucial role within the paradigm shift of organizational
innovation for quality of work life. It is acknowledged that previous scholars
have conducted studies on different types of organizational culture such as i.e.
hierarchy, market, adhocracy, clan, etc. (O'Reilly III et al. 1991; Tsui et al.
2006; Nagshbandi et al. 2015; Shrimali & Shinsa 2017) and found have
significant effects on work workplace deviant behaviors (Di Stefano et al.
2019), — however, regarding these two subcultures (i.e. development culture
and rationale culture) effects on the public-sector organizational innovation,
are still lacking to address. Thus, we propose the hypotheses as follows:

Hypothesis 1a: Organizational culture (i.e. development culture) positively

affects organizational innovation.

Hypothesis 1b: Organizational culture (i.e. rational culture) positively affects

organizational innovation.

Smart Work (i.e. Center, Teleconference) Participation and Organizational
Culture (i.e, Development Culture and Rational Culture)

Smart work has been profoundly adopted as a trend of smart governance,
such as the smart city that impacts on urbanization, climate and demographic
change, and innovation, — through the increasing demands to work flexibly
for better work life balance (Cha & Cha 2014). Employees  perception about
new systems, like smart work system depends on the individuals' belief, social
characteristics, and national cultural traits (Crites et al. 1994; Shareef et al.
2014).

Users of the smart work system must socially and organizationally develop a
flexible atmosphere of work which is according to social network theory,

mainly found in the smart work system (Hwang & Choi 2017). For the success
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of organizational innovation, there must be cultural alignment between the
proposed solution and what is intended as a creative idea to be appropriate
and acceptable (Csikszentmihalyi 1999; De Dreu 2010; Chua et al. 2015).

This cultural alignment requires knowledge management reform ‘values
which is on rational perspectives, — but also its integration on value
management. This has drawn attention to investing in human resources in
order for public organizations to sustain and obtain competitive advantage
based on their organizational characteristics and values. Back to goal-oriented
management, it should also be based on reformed values identified through
strategy, performance, and knowledge management for high-performance work
system practices (Park & Joaquin 2012; Park et al. 2018). Thus, a smart work
system is an imperative aspect of human resource management (Park et al.
2018) and organizational culture.

Smart work is known as a trend of working which is practically flexible to
employees based on time and place (Cha & Cha 2014). A smart work system
(i.e. smart work center and teleconference) has greater influences on the
cultural shifts of how people work and live as a big driver in public service
performance. A smart work system is particularly built through three basic
pillars, i.e. digital infrastructures, people, and their operations as frontiers
within an information society (Prakash et.al. 2016). It contributes as a critical
success factor on organizational culture and innovation, — such as people,
data, and process management that comprehensively integrate and interact
within activities for problem-solving in the organization (Whitten et al. 2001:
Al-Alawi et al. 2007).

Smart Work (Centre, Teleconference) Participation and Organizational
Innovation

Members of an existing organization need to be able to collaborate to solve
problems for the successful implementation of a smart work system (Lewis et
al. 2002; Hwang & Choi 2017). Networking people and things are enabled

through ICTs as the most powerful driver of innovation, — it can
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simultaneously transform the way people work within the organization.
Organizational capacities in this context are critically pivotal to impact
organizational innovation and its development. Navarro et al. (2017) also
argued that the application of sufficient digital infrastructures helps people
improve their quality of work life for a sustainable organization through
intellectual capital as growth drivers applied in innovation technology.
Innovative development demands flexibility and empowerment based on the
need of the organization for better quality work of life (Khazanchi et al. 2007;
Nagshbandi et al. 2015). Organizations that implement major innovations
successfully are more opened and have effective structures and strong cultures
to support further innovation (Hartley 2005). And employees who work in the
smart work-center are possible to collaborate with peers and help to erode
some of the resistances (Cha & Cha 2014). However, regarding the
technological advancement, public-sector organizations can offer employees’
new ways of working with the aim to eliminating physical and time barriers
even uncertainties based on capacities relying on smart work system
teleconference participation; and so scholars stated that countries have
different smart regulations and practices because of contexts, diverse cultures,
and situations (Decastri et al. 2020). So substantially, in order for the
organization to promote quality of work life, reducing working hours in the
Korean public-sector employees are genuine policy progress, — but on the
other side, it has tightly become problematic consequences on salaries (wages)
cuts, that might affect their long-awaited dreams of work life balance to the
greater welfare. Thus, the research hypothesized that:
Hypothesis 2: Smart work system (i.e. smart work center and teleconference)
participation positively moderate organizational culture (ie.
development culture and rational culture) and organizational

Innovation.

Organizational Innovation and Quality of Work Life

Organizational capacity for innovation is always connected to sustainability



40 « "2H| AT

through maintaining quality development facing the dynamic environment.
Thus, organizational innovation encourages the modernization of public-sector
organizations, and obviously, the human resource aspect is pivotal to achieve
a proper quality of work life. Previous studies have been conducted for the
mediating role of organizational innovation on new human resource
management (NHRM) practices and innovative performance (Waheed et al.
2019), but still very few studies showed the role of innovation as a mediator
(Alegre et al. 2012; Camison & Villar-Lopez 2011; Waheed et al. 2019) even to
public-sector organizations.

Innovation is actually placed on its values for exploring new markets and
innovate values for the employees of the organization (Kim & Maugborne
2005; Randall 2015; Shafig et al. 2017). An organization which has the
capability to innovate constantly in process and products or services tends to
sustain and develop a competitive advantage (Chahal & Bakshi 2015). Failing
to innovate can place organizations at risk and may lead to a decrease in the
competitive advantage (France et al. 2007; Shanker et al. 2017). To the Korean
public services, the tendency of a high increase in the unemployment rate
becomes an obstacle for economic growth and labor markets. In the face of
rising urbanization, aging populace, and increasing demand for education and
healthcare, Korean public-sector organizations try to squeeze out the
inefficiency to maintain the trajectory quality of work life of its public
employees and society as well.

In relation to this research, scholars across disciplines have much-studied
antecedents and their associations to quality of work life including the selected
factors, i.e. geographic and socio-demographic (Brunges & Foley-Brinza 2014;
Yuh & Choi 2017; Dhamija et al. 2019), however, there is still lack of research
addressing the mediating effects of organizational innovation to organizational
culture and quality of work life in public-sector organizations. And so, this
study hypothesized that:

Hypothesis 3. Organizational innovation positively mediates the association of

organizational culture on quality of work life, while regarding the

moderation of smart work system participation.
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Figure 1: Conceptual model
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ll. Data and Method

The objective of the study is to get a causal effect relationship of
organizational culture (i.e. development culture, rational culture), and
organizational innovation, and the moderation of smart work system
participation to quality of work life. Thus, the research developed a model
supposed that organizational culture positively has a relationship to
organizational innovation; while both are positively affected by smart work
system participation. In the end, they contributed to direct and indirect
impacts on the quality of work life.

The study was conducted based on the Public Employment Perception
Survey (PEPS) of the Korean Institute of Public Administration data in August
2016. The survey was applied to 42 administrative agencies included 17 local
administration to 2070 participants as respondents. Nevertheless, the study
considered only respondents who had experience at a smart work center and
teleconference, while excluded those who did not participate. So, a total of
411 valid responses were used in the study comprising 329 (80.0%) from the
central administrative agencies and 82 (20.0%) civil servants from the local
government. The survey questionnaire included 11 items that covered
development culture, rational culture, organizational innovation, smart work

system participation (i.e. smart work center and teleconference), and quality of
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work life.

The survey items were sent via email to the respondents for completion.
Questionnaires were classified into two types, for demographics variables
which included gender, education, work experience, and rank. Then, those
scale items which covered organizational culture, organizational innovation,
smart work systems participation, and quality of work life.

There were 72.5% male and 27.5% female were as general administrative
officers who worked as public servants in both central and local administration
in Korea. The majority of respondents’ education levels were mostly holding
bachelor's degrees (69.1%) and master’s degree (23.6%). The age of respondents
was 40 years on average, 81.3 percent of the respondents were married, while
18.2 percent were single. Based on the grade, respondents mostly belonged to
civil service grade 5 (32.6%) and grade 6 (32.8).

Organization culture (i.e. development culture and rational culture) was
measured using a 5 points Likert-scale (1= strongly disagree; 5 strongly agree)
instrument which included 4 items for both development culture and rational
culture (e.g. Development culture. Our agency stresses on innovation and
creativity; Our organization values the employee's perception of new
challenges, growth, and acquisition of resources. Rational culture: Our agency
values competitiveness, achievement, and performance; Our organization
emphasizes planning, establishing goals, and achieving goals). The reliability of
the overall original coefficient scale was .818 (rational culture) and
.837(development culture).

Organizational innovation was measured through instrument with 3 items. It
was a 5 points Likert-scale (1= strongly disagree; 5 strongly agree); Those items
are: Our organization is flexible and responsive to change; Our agencies allow
us to take some risks to innovate; The change in our organization generally
produces positive effects. The reliability of the original coefficient scale was
.833.

Quality of work life was measured using the instrument with 2 items as
measured in a 5 points Likert-scale (1= strongly disagree; 5 strongly agree),

i.e.. ‘T am satisfied with my work life; I am happy compared to other people



Culture and Innovation * 43

around me.” The reliability of the overall original coefficient scale was .798.

Table 1. provided in detail sample characteristics (n = 411) of the study

Variables %
Gender
Male 72.5
Female 27.5
Age (years)
20-29 34
30-39 40.9
40-49 421
50 and above 13.6
Marital Status
Single 18.2
Married 81.3
Separated b
Current Position
Grade 9 2.7
Grade 8 4.9
Grade 7 15.8
Grade 6 32.8
Grade 5 32.6
Grade 4 8.3
Grade 3 2.9
Grade 2 0
Grade 1 0
Current Educational Attainment
High School or less 1.6
College (2-3 years) 3.6
Bachelor's Degree 69.1
Master's Degree 23.6
Doctorate 2.2
Type of Organization
Central 80.0
Local 20.0

IV. Results and Findings

The survey responses collected in this study were analyzed through statistical
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counting (SPSS and AMOS). The availability of 5 scales for exploratory factor
analysis was analyzed and AMOS was applied to count confirmatory factor
analysis as well as to make the path analysis to develop structural equation

modeling.

Measurement Model

In terms of measurement model, factor loading ranges from .784 to .918
above the threshold .60. Thus, we conducted confirmatory factor analysis to
perform the differences of constructs from the model and result a proper fit
among the constructed model through hypotheses and the data. The result
found in comparative fit index (CFI) was .993 ().95); standard root mean
residual (SRMR) was 0.028(.08); and root mean square of approximation
(RMSEA) was .037(.06) and then, PClose was .805().05) which overall were
interpreted as excellent and which was greater than each minimum threshold.
Measurement on convergent validity of constructs model found if construct
reliability (CR) was greater than .900; and the average variance extracted (AVE)

was above .752.

Table 2. The Result of Factor Analysis, Reliability and Validity of the Measurement

Factors Reliability and Validity Measures
[tems Dev i
Org. Inv. | Rat Cult.| QoL Cult. Cronbach’s a CR AVE
Orglnnov_1 .805 .833 .900 752
Orglnnov_2 .871
Orglnnov_3 784
RatCult_1 .870 .818 913 .841
RatCult_2 .909
QoL_1 .891 .798 .907 .836
QoL_2 918
DevCult_3 .804 .837 .909 .833
DevCult_4 .868




Culture and Innovation * 45

The correlation coefficient based on the descriptive statistics (mean and
standard deviation) between constructs of the model delineated that the
correlations among variables are relatively strong (p<.001). In particular,
development culture is strongly correlated with organizational innovation.
Whereas, the degree of mean value for rational culture was found lower to
organizational innovation to achieving high quality of work life. They were

presented on the following table:

Table 3. Descriptive Statistics and Correlations of Variables

Mean SD Orglnnov RatCult QoL DevCult
Orglnnov 3.59 .61 -
RatCult 3.29 .67 2971%* -
QoL 3.15 .64 .238** 116* -
DevCult 3.30 .67 .5b86** 480%* .096 -

** Correlation is significant at the 0.01 level (1-tailed).

Hypotheses Testing and Discussion

The regression estimation and fit indices of the model were measured by
applying structural equation modeling (SEM). The overall models depicted
proper fit index like CFI = .991; RMSEA= .026; CMIN/DF = 1.280: — Thus, the
model was suitable to the data.

The result of this study presented a number of pivotal points to discuss. The
finding firstly addressed the causal-effect relationships of development culture,
and rational culture to organizational innovation, — as assumed in hypotheses
1(a, b). In particular, development culture (i.e. hypothesis 1a), highly showed
significant relationship to organizational innovation, — and this gives us
understanding that public-sector employees of both central and local
administration in Korean public-sector organizations perpetuated values of
creativity and sense of innovation to the pursue of greater organizational
innovation. This is also related to previous studies that employees innovative

behavior has significantly built innovative climate and generate active
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contribution within the organization (Torokoff 2010; Waheed et al. 2019); —
And so, we simultaneously supported hypothesis 1a. Whereas, rational culture
did not show any effects on organizational innovation (i.e. hypothesis 1b), — It
can be implied that public-sector employees have shifted their values of
rational culture to be more value-oriented management, flexible, and practical
within public-sector organizational innovation. This is the transformative
paradigm of work pattern implemented in their public value-oriented services.
Similarly, previous scholars have also shown that innovation in public-sector
has shifted from a value-based concept into concrete goals with specific
targets for government administrators (Georges et al. 2013; Decastri et al.
2020). In relation to DHofstede's label (2001; Brown et al. 2020), it indicated
that Korea is known as a feminine culture, — traditionally emphasizing
cooperation, modesty, and quality of life over competition. Therefore,

hypothesis 1(b), was not supported.

The Moderation of Smart Work System Participation

The research analyzed the moderating variable of smart work system
participation to both organizational culture (i.e. development and rational
culture) and organizational innovation which was depicted in hypothesis 2 of
the model. The result was found that smart work system (i.e. teleconference
participation) strongly has positive effect on both development culture and
organizational innovation (B=.06; p<01); Likewise, smart work (i.e.
teleconference participation) also contributed positive relationship to both
rational culture and organizational innovation (B= .10; p{.001). However, smart
work (i.e. center participation) did not show any moderation effect on
development culture and organizational innovation (B=.02, p».05); Similarly, it
did not show any effect on rational culture and organizational innovation
(B=.07, py.05).

1) Hofstede's value dimensions of culture: power distance, uncertainty avoidance,
individualism/ collectivism, masculinity/ femininity and long-term or short-term
orientation (2001; Ollier-Malaterre & Foucreault 2017; Brown et al. 2020).
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Table 4. SEM and Moderation, and Mediation Results

_ Path Coefficient .
Description of Path (Standardized L) Estimate S.E. C.R. P
Rational Cult. - Org. Innovation -.049 .067 -.735 462
Development Cult. | — Org. Innovation 737 .075 9.869 el
Org. Innovation — Quality Work Life 215 .064 3.354 *rx
Position now — Quality Work Life -.007 .020 -.338 .735
Gender — Quality Work Life .024 .052 457 .648
Age — Quality Work Life .000 .003 -.027 979
Educ. Now - Quality Work Life -.002 .036 -.066 .948
Rational x SWC - Org. Innovation 077 (p?.05)
Rational x Tele — Org. Innovation 10%** | (p(.001)
Development x SWC | — Org. Innovation 027 (py.0B)
Development x Tele | — Org. Innovation .06* (p¢.01)

The results also addressed findings of the moderation effect of smart work
system participation to organizational culture (i.e. development and rational
culture) and organizational innovation (i.e. hypothesis 2). Smart work system
(i.e. teleconference participation) significantly influenced both development
culture and rational culture; — and organizational innovation as well. It is
implied that that smart work (i.e. teleconference participation) highly
contributes to public employees' flexible working conditions, — it can
influence their work values to change for creativity and innovation to obtain
the intended goal of the organization even within uncertainties. Yet, as it was
found that smart work (i.e. center participation) did not show any influence on
the organizational culture and organizational innovation, — this possibly
indicates that smart work (i.e. center participation) was not the proper choice
of interests to nudge public employees decisions; — and perhaps, smart work
center participation did not present flexibility, safety, and comfortable working
conditions on public employees based on their collectivist cultures particularly

of this little dragon in Asia. Previous research has also proved that there has
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been noticeable diffusion of organizations for innovative ways of working, and
employees tendencies to perform their work activities remotely, — say, they
are free to choose where (place) and when (time) to execute their assigned
activities which is more flexible (Decastri et al. 2020). Therefore, it was
confirmed that hypothesis 2 was partially supported in this finding. The
findings, for instance, also gives us empirical knowledge and understanding of
the success story of how genuinely Korean public organizational innovations
(i.e. teleconference participation) contribute successfully in those remote works
through the alignment of strong organizational culture to quality of work life,
even facing uncertainties such as the current pandemic. Smart work systems
and public employees culture are determinant aspects, simply not only for
innovation but also sustainability for quality of work life.

Subsequently, the mediating role of organizational innovation to
organizational culture and quality of work life (i.e. hypothesis 3), tells us that
organizational innovation has contributed significant results. In other words,
organizational culture along with organizational innovation plays very
determinant roles in public-sector employees’ quality of work life. This result
expressed insightful perspectives that among the Korean public-sector
employees, organizational innovation has devoted progressive novel
development through the entire supported and strong innovative culture for a
better quality of work life. Likely, as previous research argued that the
mediating role of organizational innovation is strong if the organizational
climate supports for innovation (Waheed et al. 2019), in this case,
organizational culture — smart people, smart technology, and smart process;
— so that obtaining the quality of work life is a possibility in public-sector
organizations. Then, if public-sector employees are satisfied with their
innovative work to the quality of work life, they can certainly produce greater
results (Brunges & Foley-Brinza 2014; Yuh & Choi 2017; Dhamija et al. 2019).
And so, this is what has been amazingly a progressive development within the
South Korean public-sector organizations through the very ubiquitous smart

work system. Therefore, the study supported hypothesis 3.
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V. Conclusion

1. Summary of Analysis

Referring to the results and discussions of findings of the study, we can generalize
that, first, the organizational culture (i.e. development culture) perpetuated a
significant relationship to the organizational innovation of public-sector
employees; whereas, the rational culture has much less contribution to the
organizational innovation of the South Korean public-sector organizations.
Through this association of organizational culture and organizational innovation,
public-sector employees may enhance their self-esteem and devote purposeful
work (Khan et al. 2020), which simultaneously contribute to greater quality of
work life.

Second, smart work teleconference participation has given much influences
and contributions to both organizational culture and organizational innovation;
however, smart work center participation did not give any influence of the
Korean public-sector employees. It is likely related to the study of Brown et al.
(2019) comparing the societal culture and organizational culture between
United States and Korea; — they concluded that collectivism, power distance,
and gendered norms are strongly and consistently found from the Korean
sample as factors influencing their work life balance and work-non work
self-efficacy. Smart work system participation, therefore, is not only a way for
the cost-effectiveness of utilizing human resource elements and technological
equipment; it is much more devoted to the core beliefs and cultures as basic
components to develop ‘smart organization' in public-sector governance
(Decastri et al. 2020).

Third, organizational innovation has a pivotal mediating influence on
organizational culture and quality of work life in Korean public-sector
organizations. In other words, the contribution of organizational innovation on
organizational culture brings about huge impacts on better quality of work life
in both central and local employees of South Korean public-sector

organizations. Scholars have also argued that the impact of organizational
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culture and innovation through new initiatives, products, services, and greater
rewards can motivate employees to increase the improvements of the
innovative performance (Prajogo & Ahmed 2006; Waheed et al. 2019) which

simultaneously can contribute to the quality of work life.

2. Theoretical Implication

Given the effects of organizational culture (i.e. development culture) on public
employees’ innovation and creativity, different status, social, and cultural context
of an organization may determine employees integration to dynamic
organizational innovation. This is related to the diffusion of innovation principle
in which the innovation process needs to be communicated or diffused through
certain channels over a social system over time (Carreiro & Olioveira 2019), —
And individuals would be more likely to innovate when they are involved in an
innovative culture (Turro et al. 2014).

Through the current trend of smart government, the influence of smart work
system participation on both organizational culture (i.e. development and
rational culture) and organizational innovation is meaningful and demanding.
As previous studies addressed that smart work is viewed as an internal as well
as external working process that contributes to obtaining a more efficient
government and helps public employees enjoy a higher quality of work life
(Decastri et al. 2020). Substantially, smart innovation is based on the image
and values of public employees that influence the attitude to innovate and
perceive the innovation, — innovation diffusion (Moore & Benbasat 1991;
Shareef et al. 2014). And the influence of smart work systems on organizational
culture and innovation triggers an effective smart government. And so, the
core business strategy of the organization to work in smart work system (IT
management) should be clearly aligned as well (Park & Kim 2013).

The mediating role of organizational innovation to organizational culture and
better quality of work life is a current demand for organizational transformation.
France et al. argued that innovation may bring the organization to get success

and can increase the ability to achieve quality work life of employees in the
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organization (2007: Shanker et al. 2017) through social values and technology

transformation.

3. Policy and Practical implications

The findings practically contribute to the development of organizational
culture and innovation through the current influence of smart work system
participation for the quality work life in public-sector organizations. The study
devotes a deeper understanding regarding values and cultural typology of
public sector organizations to shifting paradigms to organizational innovation
for a better quality of work life. This research dedicates the ultimate benefits
of how public-sector organizations develop innovative governance. Regardless
of its contribution to academia, this research is also a practical contribution to
leaders and managers to better understand and take control in managing the
dynamic effects of organizational culture and innovations for quality of work
life in public sector organizations.

Regarding the trend of smart government innovation, smart work system
addressed in this research practically brings about impacts on how to develop
policies on public-sector organizational innovation through having concern
about cultural and innovative values of the organizations, and the pursuing
efforts to better improve quality of work life. Smart work system participation
is the employees’ trend of working for the organization, — in which employees
desire flexibility and work life balance, expect safety and convenience while
working.

This research gives us practical knowledge that organizational culture and
innovation within the South Korean public-sector organizations have gone
through marvelous progressive development through their genuine innovative
culture. This gives us sense of spirit and new horizons to innovate and
collaborate through networking policies across public sector organizations

toward a sustainable quality of work life in a smart governance system.
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4. Limitation and Direction for Future Research

First; regarding its greater results, the current research addressed several
shortcomings to be improved. The finding in relation to the rational culture’s
influence on organizational innovation in this research was dissatisfying. It is
suggested to examine this finding on other contexts of organizations as
comparisons. This study only applied two types of sub-culture on the
organizational or the environmental level, thus, further researches are required
to extend on other sub-cultures, particularly the internal cultural elements (i.e.
group culture and hierarchical culture) within the individual aspects of the
organizational culture.

Second, the smart work system of the study just included a smart work
center and a smart work teleconference participation. Since this becomes the
current trend of the organizational innovation facing uncertainties, then
further research may integrate other smart governance aspects to support
smart work system, and adapt it to other contexts as well. The implementation
of smart work center needs to be revised because culturally, public-sector
employees are more interested to work in flexible conditions, remotely, and in
their available circumstances. Then, more general, strong leadership
commitment to smart work system should consider cultural typology and
organizational characteristics, such as hierarchical culture which still exist
(sometimes) in Korean public sector organizations and beyond. Leadership
plays a pivotal role to facilitate the creation of an innovative work
environment even facing disruptive uncertainties.

Third, the study was only conducted to public-sector organizations in South
Korea that have been very advancing in organizational innovation and smart
work system. Future research can be applied to other public sector
organizations of other countries. It is admitted that the current survey data
compilation for this study is required to be updated. Further studies are
suggested to develop the latest available survey data, or even develop much
more qualitative or stronger mixed-research approaches to organizational

culture, innovations, and smart work systems for the sustainable quality of
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work life in public sector.

References

Ahmad, S. (2013). Paradigms of quality of work life. Journal of Human Values, 19(1):
73-82.

Albino, V., Berardi, U., & Dangelico, R. M. (2015). Smart cities: Definitions,
dimensions, performance, and initiatives. Journal of urban technology,
22(1): 3-21.

Al-Alawi, A. 1., AlFMarzooqi, N. Y., & Mohammed, Y. F. (2007). Organizational
culture and knowledge sharing: critical success factors. Journal of
knowledge management, 11(2): 22-42.

Alegre, J., Pla-Barber, J., Chiva, R., & Villar, C. (2012). Organisational learning
capability, product innovation performance and export intensity.
Technology Analysis & Strategic Management, 24(5): 511-526.

Altshuler, A. A., & Zegans, M. D. (1997). Innovation and public management: Notes
from the state house and city hall. /nnovation in American Government,
68-80.

Ballantyne, N., Wong, Y. C., & Morgan, G. (2017). Human services and the fourth
industrial revolution: From husITa 1987 to husITa 2016. Journal of
Technology in Human Services, 35(1): 1-7.

Batt, R., & Valcour, P. M. (2003). Human resources practices as predictors of work-
family outcomes and employee turnover. /ndustrial Relations: A Journal of
Economy and Society, 42(2): 189-220.

Batty, M., Axhausen, K. W., Giannotti, F., Pozdnoukhov, A., Bazzani, A,
Wachowicz, M., ... & Portugali, Y. (2012). Smart cities of the future. 7he
FEuropean Physical Journal Special Topics, 214(1): 481-518.

Benitez-Amado, J., & Walczuch, R. M. (2012). Information technology, the
organizational capability of proactive corporate environmental strategy
and firm performance: a resource-based analysis. Furopean Journal of
Information Systems, 21(6): 664-679.



54 « 2YH2AT,

Braunscheidel, M. J., & Suresh, N. C. (2009). The organizational antecedents of a
firm’s supply chain agility for risk mitigation and response. Journal of
operations Management, 27(2): 119-140.

Brown, H., Kim, J. S., & Faerman, S. R. (2020). The influence of societal and
organizational culture on the use of work-life balance programs: A
comparative analysis of the United States and the Republic of Korea. The
Social Science Journal, 1-15.

Brunges, M., & Foley-Brinza, C. (2014). Projects for increasing job satisfaction and
creating a healthy work environment. AORN journal, 100(6): 670-681.

Camison, C., & Villar-Lopez, A. (2011). Non-technical innovation: Organizational
memory and learning capabilities as antecedent factors with effects on
sustained competitive advantage. /ndustrial Marketing Management, 40(8):
1294-1304.

Cao, Z., Huo, B., Li, Y., & Zhao, X. (2015). The impact of organizational culture on
supply chain integration: a contingency and configuration approach.
Supply Chain Management: An International Journal, 24-41.

Carayon, P. (1997). Temporal issues of Quality Working Life and Stress in Human—
Computer Interaction. /nternational Journal of Human-Computer
Interaction, 9(4): 325-342.

Carreiro, H., & Oliveira, T. (2019). Impact of transformational leadership on the
diffusion of innovation in firms: Application to mobile cloud computing.
Computers in Industry, 107: 104-113.

Chahal, H., & Bakshi, P. (2015). Examining intellectual capital and competitive
advantage relationship. International Journal of Bank Marketing, 33(3):
376-399.

Cha, K. J., & Cha, J. S. (2014). The common challenges to the successful
implementation of smart-work program. International Journal of
Multimedia and Ubiquitous Engineering, 9Q2): 127-132.

Chua, R. Y., Roth, Y., & Lemoine, J. F. (2015). The impact of culture on creativity:
How cultural tightness and cultural distance affect global innovation
crowdsourcing work. Administrative Science Quarterly, 60(2): 189-227.

Chiu, C. Y., & Hong, Y. Y. (2005). Cultural Competence: Dynamic Processes. New



Culture and Innovation ® 55

York: Guilford.

Chiu, C. Y., & Kwan, L. Y. Y. (2010). Culture and creativity: A process model.
Management and Organization Review, 6(3): 447-461.

Crites Jr, S. L., Fabrigar, L. R., & Petty, R. E. (1994). Measuring the affective and
cognitive properties of attitudes: Conceptual and methodological issues.
Personality and Social Psychology Bulletin, 20(6): 619-634.

Csikszentmihalyi, M. (1999). 16 implications of a systems perspective for the study
of creativity, in R. J. Sternberg (ed.), Handbook of creativity, Cambridge:
Cambridge University Press.

Davis, L. E. (1983). Design of new organizations, in H. Kolodny & H. V. Beinum (ed.),
The quality of working life and the 1980s. New York: Praeger.

Deal, T. E., & Kennedy, A. A. (1982). Corporate cultures: The rites and rituals of
organizational life. Reading/T. Deal, A. Kennedy.-Mass: Addison-Wesley,
2: 98-103.

Decastri, M., Gagliarducci, F., Previtali, P., & Scarozza, D. (2020). Understanding
the Use of Smart Working in Public Administration: The Experience of the
Presidency of the Council of Ministers. In Exploring Digital Ecosystems (pp.
343-363). Springer, Cham.

De Dreu, C. K. (2010). Human creativity: Reflections on the role of culture.
Management and Organization Review, 6(3): 437-446.

De Mattos, C. A., & Laurindo, F. J. B. (2017). Information technology adoption and
assimilation: Focus on the suppliers portal. Computers in industry, 85:
48-57.

Denison, D. R., & Spreitzer, G. M. (1991). Organizational culture and organizational
development: A competing values approach. Research in organizational
change and development, 5(1): 1-21.

Dhamija, P., Gupta, S., & Bag, S. (2019). Measuring of job satisfaction: the use of
quality of work life factors. Benchmarking: An International Journal.

Di Stefano, G., Scrima, F., & Parry, E. (2019). The effect of organizational culture on
deviant behaviors in the workplace. The International Journal of Human
Resource Management, 30(17): 2482-2503.

Dougherty, D. E. B. O. R. A. H., & Cohen, M. A. (1995). Product innovation in mature



56 « '=2FmaAT,

firms. Redesigning the firm, 87-115.

Eger, J. M. (2009). Smart growth, smart cities, and the crisis at the pump a worldwide
phenomenon. /-WAYS-The Journal of E-Government Policy and
Regulation, 32(1): 47-53.

Fom, S. J., Choi, N. B., & Sung, W. (2014). The use of smart work in Korea: who and
for what? In Proceedings of the 15th Annual International Conference on
Digital Government Research . 253-262.

Fatima, M. (2016). The impact of organizational culture types on the job satisfaction
of employees. Sukkur IBA Journal of Management and Business, 3(1):
13-32.

France, C., Mott, C., & Wagner, D. (2007). The innovation imperative: How leaders
can build an innovation engine. Oliver Wyman Journal, 23: 45-52.
Garicano, L., & Heaton, P. (2010). Information technology, organization, and
productivity in the public sector: Evidence from police departments.

Journal of Labor Economics, 28(1): 167-201.

Georges, G., Glynn-Burke, T., & McGrath, A. (2013). Improving the local landscape
for innovation. Ash Center for Democratic Governance and Innovation,
Harvard Kennedy School.

Gil-Garcia, J. R., Helbig, N., & Ojo, A. (2014). Being smart: Emerging technologies
and innovation in the public sector. Government Information Quarterly,
31: 11-18.

Gil-Garcia, J. R., Zhang, J., & Puron-Cid, G. (2016). Conceptualizing smartness in
government: An integrative and multi-dimensional view. Government
Information Quarterly, 33(3): 524-534.

Gozukara, 1., Yildirim, O., & Yildiz, B. (2016). Innovative behavior: Relations with
developmental culture, Psychological empowerment, Distributive justice
and organizational learning capacity. International Business Research,
9(10): 186-200.

Hansen, G. S., & Wernerfelt, B. (1989). Determinants of firm performance: The
relative importance of economic and organizational factors. Strategic
management journal, 10(5): 399-411.

Hartley, J. (2005). Innovation in governance and public services: Past and present.



Culture and Innovation © 57

Public money and management, 25(1): 27-34.

Hofstede, G. (2001). Culture's consequences. Comparing values, behaviors,
institutions and organizations across nations. Sage publications.

Holland, P., & Bardoel, A. (2016). The impact of technology on work in the
twenty-first century: exploring the smart and dark side. The International
Journal of Human Resource Management, 27(21): 2579-2581.

Howcroft, D., & Taylor, P. (2014). ‘Plus ca change, plus la meme chose’: researching
and theorising the new, new technologies. New Technology, Work and
Employment, 29(1): 1-8.

Hwang, K., & Choi, M. (2017). Effects of innovation-supportive culture and
organizational citizenship behavior on e-government information system
security stemming from mimetic isomorphism. Government Information
Quarterly, 34(2): 183-198.

Karahanna, E., Straub, D. W., & Chervany, N. L. (1999). Information technology
adoption across time: a cross-sectional comparison of pre-adoption and
post-adoption beliefs. MIS quarterly, 183-213.

Khan, M. A., Ismail, F. B., Hussain, A., & Alghazali, B. (2020). The interplay of
leadership styles, innovative work behavior, organizational culture, and
organizational  citizenship  behavior. SAGE  Open, 10(1):
2158244019898264.

Khazanchi, S., Lewis, M. W., & Boyer, K. K. (2007). Innovation-supportive culture:
The impact of organizational values on process innovation. Jjournal of
operations management, 25(4): 871-884.

Kim, M. J., Lee, C. K., & Contractor, N. S. (2019). Seniors” usage of mobile social
network sites: Applying theories of innovation diffusion and uses and
gratifications. Computers in Human Behavior, 90: 60-73.

Kim, W. C., & Mauborgne, R. (2005). How to create uncontested market space and
make the competition irrelevant. Harvard Business Review, 4(13): 1-2.

Lee, J. S., Back, K. J., & Chan, E. S. (2015). Quality of work life and job satisfaction
among frontline hotel employees. International Jjournal of Contemporary
Hospitality Management, 27(5): 768-789.

Leung, A. K. Y., & Chiu, C. Y. (2008). Interactive effects of multicultural experiences



58 « 'Z2Fma,

and openness to experience on creative potential. Creativity Research
Journal, 20(4): 376-382.

Lewis, M. W., Welsh, M. A., Dehler, G. E., & Green, S. G. (2002). Product
development tensions: Exploring contrasting styles of project
management. Academy of Management Journal, 45(3): 546-564.

Liu, W., Sidhu, A., Beacom, A. M., & Valente, T. W. (2017). Social Network Theory.
The International Encyclopedia of Media Effects. USA: John Wiley & Sons,
Inc.

Lok, P., Westwood, R., & Crawford, J. (2005). Perceptions of organisational
subculture and their significance for organisational commitment. Applied
Psychology, 54(4): 490- 514.

Mathis, R.L. & Jackson, J.H. (2003). Human resource management, 10th edition.
Mason, OH: South-Western.

McDermott, R., & O'dell, C. (2001). Overcoming cultural barriers to sharing
knowledge. Journal of knowledge management.

Meyer, A. D., Tsui, A. S., & Hinings, C. R. (1993). Configurational approaches to
organizational analysis. Academy of Management journal, 36(6):
1175-1195.

Moore, G. C., & Benbasat, 1. (1991). Development of an instrument to measure the
perceptions of adopting an information technology innovation.
Information systems research, 2(3): 192-222.

Moorman, C. (1995). Organizational market information processes: cultural
antecedents and new product outcomes. Journal of marketing research,
32(3): 318-335.

Morris, M. W., & Leung, K. (2010). Creativity east and west: Perspectives and
parallels. Management and Organization Review, 6(3): 313-327.

Mulgan, G., & Albury, D. (2003). Innovation in the public sector. Strategy Unit.
London, UK: Cabinet Office.

Nadler, D. A., & Lawler, E. E. (1983). Quality of work life: Perspectives and
directions. Organizational dynamics, 11(3): 20-30.

Naor, M., Goldstein, S. M., Linderman, K. W., & Schroeder, R. G. (2008). The role of

culture as driver of quality management and performance: infrastructure



Culture and Innovation * 59

versus core quality practices. Decision Sciences, 39(4): 671-702.

Nagshbandi, M. M., Kaur, S., & Ma, P. (2015). What organizational culture types
enable and retard open innovation? Quality & Quantity, 49(5): 2123-2144.

Navarro, J. L. A., Ruiz, V. R. L., & Pefia, D. N. (2017). The effect of ICT use and
capability on knowledge-based cities. Cities, 60, 272-280.

Okrepilov, V. V., & Leonidovich, M. V. (2015). Economics of quality-the basis of
innovative development and ensuring the quality of life. Asian Social
Science, 11(7): 312.

Ollier-Malaterre, A., & Foucreault, A. (2017). Cross-national work-life research:
Cultural and structural impacts for individuals and organizations. Journal
of Management, 43(1): 111-136.

O'Reilly III, C. A., Chatman, J., & Caldwell, D. F. (1991). People and organizational
culture: A profile comparison approach to assessing person-organization
tit. Academy of management journal, 34(3): 487-516.

Park, S. M., & Joaquin, M. E. (2012). Of alternating waves and shifting shores: The
configuration of reform values in the US federal bureaucracy. /nternational
Review of Administrative Sciences, 78(3): 514-536.

Park, S. M., & Kim, S. (2013). Public Management A Case Handbook. Seoul:
Sungkyunkwan University Press.

Park, S. M., Joaquin, M. E., Min, K. R., & Ugaddan, R. G. (2018). Do reform values
matter? Federal worker satisfaction and turnover intention at the dawn of
the trump presidency. 7The American Review of Public Administration,
48(6): 506-521.

Parker, R., & Bradley, L. (2000). Organisational culture in the public sector:
evidence from six organisations. /nternational Journal of Public Sector
Management.

Partridge, H. L. (2004). Developing a human perspective to the digital divide in the
‘smart city .

Potnis, D. D. (2010). Measuring e-Governance as an innovation in the public sector.
Government Information Quarterly, 27(1): 41-48.

Prajogo, D. 1., & Ahmed, P. K. (2006). Relationships between innovation stimulus,

innovation capacity, and innovation performance. R&D Management,



60« =gz,

36(5): 499-515.

Prakash, S. D., Kumar, A., Shekhar, S., & Khant, A. (2016). Understanding the
concept of smart cities. Development, 3(3).

Pugh, D. S., Hickson, D. J., Hinings, C. R., & Turner, C. (1969). The context of
organization structures. Administrative science quarterly, 14, 91-114.

Quinn, R. E. (1988). Beyond rational management. San Francisco: Jossey-Bass.

Rabbani, S., Imran, R., & Kamal, N. (2014). Leadership and creativity: does
organizational culture matter. Journal of Basic and Applied Scientific
Research, 4(6): 50-56.

Randall, R. M. (2015). W. Chan Kim and Renée Mauborgne dispel blue ocean myths.
Strategy & Leadership, 43(2): 11-14.

Rice, R. W., McFarlin, D. B., Hunt, R. G., & Near, J. P. (1985). Organizational work
and the perceived quality of life: Toward a conceptual model. Academy of
Management review; 10(2): 296-310.

Rice, R. (2011). “Diffusion of innovations.” Oxford Bibliographies Online:
Communication. Retrieved from http://www.oxfordbibliographies.com/
view/document/obo-9780199 756841/0bo-9780199756841-0045.xml.

Robertson, T. S. (1967). The process of innovation and the diffusion of innovation.
Journal of marketing, 31(1): 14-19.

Rogers, E.M., (1995). Diffusion of Innovation, 4th edition. New York: The Free
Press.

Schwab, K. (2015). The Fourth Industrial Revolution: What it means and how to
respond. Foreign Affairs, 1-7.

Scott, T., Mannion, R., Marshall, M., & Davies, H. (2003). Does organisational
culture influence health care performance? A review of the evidence.
Journal of health services research & policy, 8(2): 105-117.

Sirgy, M. J., Efraty, D., Siegel, P., & Lee, D. J. (2001). A new measure of quality of
work life (QWL) based on need satisfaction and spillover theories. Socia/
indicators research, 55(3): 241-302.

Shafig, M., Tasmin, R., Takala, J., Qureshi, M. 1., & Rashid, M. (2017). Relationship
of blue ocean strategy and innovation performance, an empirical study.

City University Research Journal Special Issue: AIC, Malaysia, 74-80.



Culture and Innovation © 61

Shanker, R., Bhanugopan, R., Van der Heijden, B. I, & Farrell, M. (2017).
Organizational climate for innovation and organizational performance:
The mediating effect of innovative work behavior. Journal of vocational
behavior, 100, 67-77.

Shareef, M. A., Kumar, V., Dwivedi, Y. K., & Kumar, U. (2014). Service delivery
through mobile government (mgov): Drving factors and cultural impacts.
New York: Springer.

Shrimali, H., & Sinha, M. N. (2017). The Role of Organizational Culture In
Employees Work-Life Balance. International Education and Research
Journal, 3(7).

Smith, V. (1997). New forms of work organization. Annual review of sociology,
23(1): 315-339.

Swanson, E. B. (2010). Consultancies and capabilities in innovating with IT. 7he
Journal of strategic information systems, 19(1): 17-27.

Suttle, J. L. (1977). Improving life at work: problems and prospects. /mproving life at
work. behavioral science approaches to organizational change. Santa
Mbnica, CA: Goodyear Publishing Company.

Tanriverdi, H., Rai, A., & Venkatraman, N. (2010). Research commentary-reframing
the dominant quests of information systems strategy research for complex
adaptive business systems. /nformation systems research, 21(4): 822-834.

Thrasher, E. H., Craighead, C. W., & Byrd, T. A. (2010). An empirical investigation of
integration in healthcare alliance networks. Decision Support Systems,
50(1): 116-127.

Tidd, J., Bessant, J., & Pavitt, K. (1997). Managing Innovation: Integrating
Technological, Market and Organizational Change. Chichester, UK: John
Wiley.

Torokoff, M. (2010). Analysis of directing the innovation process and its relation to
middle level manager’s work: the case of Estonian enterprises. Fngineering
Economics, 21(4).

Tsui, A. S., Wang, H., & Xin, K. R. (2006). Organizational culture in China: An
analysis of culture dimensions and culture types. Management and
Organization Review, 2(3): 345-376.



62« '2FmaAT,

Turrd, A., Urbano, D., & Peris-Ortiz, M. (2014). Culture and innovation: The
moderating effect of cultural values on corporate entrepreneurship.
Technological Forecasting and Social Change, 88, 360-369.

Valcour, P. M., & Batt, R. (2003b). Work-life integration: Challenges and
organizational responses. /t's about time: Couples and careers, 310-331.

Valcour, P. M., & Hunter, L. W. (2005). Technology, organizations, and work-life
integration (pp. 61-84).

Van de Vrande, V., De Jong, J. P., Vanhaverbeke, W., & De Rochemont, M. (2009).
Open innovation in SMEs: Trends, motives and management challenges.
Technovation, 29(6-7): 423-437.

Varsakelis, N. C. (2001). The impact of patent protection, economy openness and
national culture on R&D investment: a cross-country empirical
investigation. Research policy, 30(7): 1059-1068.

Waheed, A., Miao, X., Waheed, S., Ahmad, N., & Majeed, A. (2019). How new HRM
practices, organizational innovation, and innovative climate affect the
innovation performance in the IT industry: A moderated-mediation
analysis. Sustainability, 11(3): 621.

Whitten, J., Bentley, L. and Dittman, K. (2001), System Analysis and Design Methods,
New York: McGraw-Hill.

Wu, L., & Chen, J. L. (2014). A stage-based diffusion of IT innovation and the BSC
performance impact: A moderator of technology-organization-environment.
Technological Forecasting and Social Change, 88, 76-90.

Yuh, J., & Choi, S. (2017). Sources of social support, job satisfaction, and quality of
life among childcare teachers. The Social Science Journal, 54(4): 450-457.

Zammuto, R.F. & Krakower, J. Y. (1991). Qualitative and Quantitative study of
organizational culture. Research in organizational change and
development. 5, 83-114.

Zu, X., Robbins, T. L., & Fredendall, L. D. (2010). Mapping the critical links between
organizational culture and TQM/Six Sigma practices. /nternational journal

of production economics, 123(1): 86-106.



Culture and Innovation * 63

Janiscus Pieter Tanesab: Doctoral Candidate in Public Administration at the Graduate
School of Governance, Sungkyunkwan University, Seoul-Korea. His Research interests
are Disaster Risks Reduction and Local Innovation, Behavioral Public Administration for
Government Innovation, Leadership, and Social Equity in Education. He published in
such journal as: International Journal of Policy Studies (janiscustanesab@yohoo.co.id).

Jun Jung Park: Doctoral Student in Political Science and Public Administration at the
Department of Policy Studies, Hanyang University Graduate School, Seoul-Korea. His
research interests include Local Government, Local Innovation, Local Autonomy and
Decentralization, Balanced National Development (policepiil@naver.com).



64 « '=2FmaAT,

Culture and Innovation: Current Paradigm Shift for
Quality of Work Life in Public-sector Organizations

Janiscus Pieter Tanesab & Jun Jung Park

The current rapid technological innovation through the proliferation of
smart government is demanding to shift the organizational culture and
innovations for quality of work life in public-sector organizations. Referring
to previous studies, this paper addressed the effect of organizational culture
and innovations on quality of work life through the moderation of smart work
system participation of the Korean public-sector organizations. Data was
collected from the Korea Institute of Public Administration (KIPA) for both
central and local public employees in South Korea. Results found that
development culture significantly affected organizational innovations; and
subsequently, organizational innovations significantly play a mediating role to
the quality of work life in public-sector organizations. Then, smart work
system participation through smart work teleconference positively influenced
both organizational culture and organizational innovation; whereas, on smart
work center participation was a lacking of contribution. Therefore, it was
proposed to address other internal organizational cultures (i.e. group culture
and hierarchical culture) as the antecedent for further studies; — and
strengthen and extend the integration of smart work system participation to
develop organizational innovation for a better quality of work life. Then,
strong potential leadership is also required in a collaborative social-network

system among interest groups of public-sector organizations.

[Keywords: Culture; innovation; public-sector organization, quality of work

life]
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e = e 7IxRAR0IH AW 9 AH ot Y3 FAEEY AGEFAAE 91|
S} (https://www.who.int/classifications/icd/en/)
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(% 2) AYoIZ ol Tt 7|
Hs BS Y4
| |1 TR0 eI 71, A, 1S X Y FE VIEH SRS RE0M 42 BHE 22T 4E
o| 7o
oT
, |01 QLS U T BHIARICHMO|, ARl HIT} UUGICIRtE A BN Ei K
xo2 =iy
3| AR, B, ISARE B2, Y= S Y BSS Hoists 71 Kot

ICD-11014 Aolg Aol 8golst “SerlQIEde 83 i oxatolo
#o@w Hﬁﬁ E A&H9 AYEAD AY B vve AY) FE o

O

NL

7%1%101 3 HA A% F1Ee (Dol A48 B5 Bl A54 EE AN
o WYL A9 BES EFL Utk E, M P PYo| B 335
2 7ol %

I FHA 1270E B FE Fol fFAEE BRG] A4 B 77to]
g & 9020 Aldolggolz JEEHWHO, 2019).

ICD-110] 202249 19 14%E Jgo| TaHE wt olet Y& w3
KCD2 7§Ao] MaP=|ofof gict. dA KCD& 59 F7|2 7HAE I 9o 7i} 7K
o] vkdE 1 glow 83} AL 20209 TAE O] 20219 1Y 195E AgPE o
Holug 20229 19 1¥95E ago] ¥asE ICD-11-S KCDO 20260 HHg
g A0 s UTHEAEAE, 2019).

F

=]

Aol 7ol A¥IE =t Fste] -ut ool P HIL Qv FHAsk=
e BHAEAE, FAASA(EH) 5ol e, o] AYelgHol= et A
=2H1E, shs 2 29 719 &4 S ARl v|go] TASIER oA Ado|A A
dolgAoNE Aol =dshe Aol At ot wh, widishe Ad2 o
B0 7 ESHASEEE, AGARA Sol e, o5 Aol &7t A=
LR 550 U A2 4RIQl Ed2 ARolA 47 58S 71 Ad4atdol ¢
=g 5 %loH, A 711%101%%0119} HE ARl AlfEAL JleEs &1

ol= gt Adol-ggo Y= ?JJJr %%0}01 re|do] EEstE s AL

2) KCD(Korean Standard Classification of Diseases: SrEZ2H - ARRIER): ORI EX}
g2, APTAJSARA & A T4 9 APIREE FAMI) T2 AAFos BF ¢
FE3 A=E uIEHEAA, 2015).
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4 JAH o R FH =97t o] 2ol Mok stul, Hetao|n ApAQl A0 e}
247 erelo] Hashs 1% ieejo] Wagh Aol

2) AUl Yol rAIE24

Ao 8o} B ) FARMO 2L kA ek, ArkeA A
ol 8gol=HE T 164 W5k BAEE BE] Sstel A(EeR) Aulx ol
2 UR(A 0A~2 64]) AT FAAZCIM, Mozt 2etelAYe
&SP sto] Aol BAFAN 4 AFS WA ke AYol g4
H B4 AT 2 Judth olHa AckeA K9S Feshd Gk 3)

Hade) 7110‘01%-10*011—3— R3] e AekeAlE 4AA AckeAlBheA)

A QARE MR TES 4 9lek. AYARE A w18

o] A4VE o 9 B HEAL LAE A9 AN A
J__l—'_

(2 3) JACt2Hel /3 ¥

|1E SO (GHA RCH2H) | AYAIZE HER|(HEE A2 H)
=5 ZaE AY=Y YR
moox OlAIIER e ke
HE8Hg oF16M| D2t FAE 2h18A Dj2tel A
EIN! 2011 11€ 20 20124 731
=oue HOFAIZHOAI~BA]) SO FHAHE0| Tt 2 | HaH 201 E= EU2(1 QFA HYoIS
SHOAYNS SA R AYES 27l | SE 2 AYoI8A |7f S Hetzx| 928t
TAIYA ZHA Al HAY
TAEA OISAL 2 X OIRN HEE A

Atz gS=(2014), 24018 2/(2016) M4

2o g Qo] A A AS AmEH AYdr=ol=tal FrtEE vl=, &

A2 FolA= BFol gt FAI7E ofd WIZHe] A2 AIE 712 E AUAl
Xo'—‘.‘% AAISEL Qlvt. tHEA Q] ADFAIR] AU SFEF A9 BF vlFolA=
ESRB(Entertainment Software Rating Board)olA AAlsla o HFHLS
PEGI(Pan European Game Information), €2 CERO(Computer Entertainment
Rating Organization)s S8 AF&F o2 SFHIT JhFAIF-AFA, 2012; A
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49 9, 2019). olgt F7loA = AYTEFERFE HOE A &aL AY o]
4 B= REA AYAFEE ATT FHHox J=H Sl

ole} & 2013do] AEHE =A AY SFEFATUARC: International Age
Rating Coalition)o] &4stal lom o=, {4, 5U, &5 59 U=t 23tEof
UTE FHuEh= 20179 1299 TARCO 7Hdstl o™ o] % sfj9]of thefet %712
SEER7|Ho] VIS A FolBng FE FAHL AY FAZIEHY] dTFZ HdS
A0 g AYEI JIHAL=T L], 2019 A8Y &, 2019).

3. M@ AE

HA584 ZHoIA FAYIL A5G40 Fa
o] thio] MYATE Bl vhebdTh whebd £ Aol FA%E40] o] A
AYYA7} v A G} Aol 8o} T FHIAl0] FALg Aol vHE
el Tt ﬁﬁgoﬂ% amdislct.

A1) AT FAAAS] A A S A
Ao] st A1z, gEo] e A=t A0 HAE 93

L A7 Ao e A=, Aol that AT 525 RO A
o] £& Ao UEhdth. o]ed W8 AR} AEH ApEe] P4
wet Gake AR 202 B ASIA AR P4 Ak Ho] asiths

)
:1011
o OE
i
[\.]
(@)
)
1o
re
—IJ
2
_>|:
4 4

= goh o

O
|
il',
o,
o
o
-
1o
oX,
X
)
R/ 1 R e

_?L
ol
2,
2
o
ro
>,
o,
=
-0,
1o
4o
ol
o)
>,
lo
AT
N
=
X ox XL
4z
"
mlru
o3
ol
ot
ol
H
ﬂ"
o
2
o |o
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Q017 FHAA A ATE T8l UAro] ter A A4 oA
A4z e e 300 WA AU AR YA DAl
Botech A7as Axteol sgstet

A3
AUHE FALEA XA Al 1A

401«

ﬂl?i
ko"
#
_E
g

o I‘.R
il

o} Zol50018)s At peg 9, W] gu-4x Fu A,
0H471X19} ¢e :LAWu HX) A 5 ZE3 FAGelo|A] FuUPA 4
Yol 5

olef-g- £33 BRI AL ABAY AXFARARF AN A
ARAHT AAALT ARS8 X G AFsA. ATAT ARA
% % 778 G AE AR AHALE gAAZow, 7718
AN AR AASEHS FIAYIE AoE Ukt uhE, R4

A A BFAT.

Whitfield et al.(2009)2] AolA= A= E4o] Bt A A4 H Hee 4
X‘HHXPO] Zgstoll tigt A, 7HA, AlE 59 92 Ter ot AFvt A

T&/4° T WA= AR YT 53] YA AWds 7)o gk Al
7t S7rete Aol vt Ad 4ol Aashal R Aol digt 34 # ] H
Eo 9F= vAE Aoz YERT

PytlikZillig et al.(2018)2 ¥3t7|& § Wi 71&9] FH4-E/del o
ol Tt AFE AFSIAT Uie 7l AH] B dSee FA5EA 4
HAQ] Y2 mAA AR, AF GEo| tigt v Alals PR 14
o 42 I vAH 2 or JHF St 9T vAE AL
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= Ut &, BT Al BEe FE2 AL AY IFE
Rk HXV} Algste FEol Hitt HwA Alales YRR

AFE MAdstel A48 SV T2 vAe AR e,
5 <] ‘:} o ATFE AuEY o] AFoA BHFARTT AF

840 IFS A= F8 20 F YERF O™ (Gamson, 1968; Sears et al.,
1978; Useem, 1982; Barrett & Cook, 1991; %G1, 2005; FF&, 2008;
B - A1), 2010: RS- AEA, 2011 B -G, 2012: oFRlE - A,
2013 A EAF-AHE, 2016 HAF, 2017: Hoflu-Zol4, 2018: oS-
£33]-4d7149, 2018; 223 - A5, 2020), 53] FH PR | gt A=, F o
“ﬂ"} A=7F AN Fouet 9F2 vdtke ATFEHE Rl 4 QA%
‘:} E?l B> 4\—«1 %lﬁ Aol AHEAHS gz {0l it A4 A
FE HA= S8 2AUSE HAWMHHAS-

o %4 x
é]:z’?j 2011; ;ch%} %ﬂ—rr AWE, 2016, HX5, 2017, FHAu-7ol4, 2018;

o%s

Ei

AYATE W E A3t 7120 JA5FEAH0) ATOIAE FAYYAE A
%7Eb%%ﬂ§ﬂ}ETEIhwﬂﬂm%§¥ﬂHLﬁﬂﬂﬁ%—ﬂ“é
Ao} AAYAPAR TR ATk B3] AURAAE FANT HA) B
o FESI FAUBSIA] S4o0] okl Yustylo] HABS|Re] Tt 214
A7t ZALgAe) MXE GRS HoRtoRA V& ATl HRHS Furt
Siet. olg} A, AWA8A AToNA o] Ao e AT TR AR
Mg FHO olFoiATt AW, & APolAL AAFAR Hope] 3o
Q14191 Aol 8goRlA o] 2AAIE Totetozn AAFAL S840
HXE Qare Eofstthe oA Z129] |7l Aolvt ety gttt

_1>~ l-Oll

., AEA|

Fol BHL AATAGA] FAPAA FARIR L A
o] FABAZ:EAe] vAE
1=}

0

Ol

3 3t olo] gt Aol <l
Sk ol oleld ATRAE HHa] Astel WA HY
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AR FAHAA NS - RS, ZA-FA ol gt Q1417 WS A /o] ol
Ql4lo] SEH AJFAAZH =873 ]']—‘5 BNE EASHL 208 59
Aot 2] JoAgo] wE AdFA-H 8900 I z
s B ol %t dFERIeR AAA  2E3]EA (Hierarchical
Moderated Regression Analysis)y& &-&5F1A} 3ty WA B Ao EXRFS
TAgSHE (" DI 2

Bt
(FHIcha) 214l

oTHO =
ZEHS
Aol e
Fo el

Aol BAL 9lsto] 20199 FFTAZAFTANA AAF 2019 AY B
%?; A FEAT,Y HEARE BEAAT. B AT A4S Azl Gt
guA] 4L (& Ht Lk

g 2L WHOO Aol 870 AR Qo] whe 4 EL wifsts
o) B4, Al ha A4 selstg QuHEE 10008 PO 20194
89 2897 90U F47HA] ARZAZF ANHU F2 ZAPRGOZE Aol
8ol S EYo] T vk o7, ALTFALH A WaK, AATFALY
dhgtell et 214, vjee] BE WY @ Adolg 914 Sol ;

AR B Q7o) 28 Mol A 2 Y

o= AYFARH +840) AL IFS FAT 4 9o
QKo 2AEAE otstr] 3t AU et Pekrk 2
A AR F AAFARD S840 et 4], AYolgolol et 4],
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Bl that Qalo] iR SEARE BEIAAL

E4) 529 A 8H

Lo
1A
Jim
0x

o= 2=(3) | HIE) = 2=(3) | HIE%)
s | B8 500 | 500 St 1t 6 06
o1y 500 | 500 IS8H A3 45 45
104 76 76 | st 78 7.8
20t 188 | 188 oo| amopl 230 | 230
iz |0 180 | 180 et 59 543 | 543
40tk 195 | 195 Ci5te! xHst 6 06
50k 210 | 210 i5e! Z¢) 92 9.2
60tk 151 15.1 1002 2l 0J3t 17 1.7
AR @ 5 05 100~2002 2 65 6.5
HEX 43 43 200-3002t ¥ 157 | 157
2y 51 5.1 300~4002! & 210 | 210
718N 87 87 H | 400-5008t & 174 | 174
A=A 227 | 227 5] 500-6009 & 138 | 138
e | AHAR 112 11.2 mg | 600-7002t 2 80 8.0
s | es 88 A= | 700-1.00080® | 112 | 112
201 13 13 1,000-1,5002 & | 26 26
saxe | 145 | 145 1500-2,0002 8 | 7 0.7
5 135 | 135 2,0002t £ Of 4 0.4
25 % 94 25 10 1.0

24t 1,000 5 S ofdo] 247 5008 Uk HERl Ae=E
vebtth A8 i 5007 2108 (21.0%) 2.2 718 worow theo @ 40t 195W
(19.5%), 20t 1887(18.8) =AM =2 Uehdtt. Z YL AFEZ o] 2279(22.7%) 22 7}
Z =or, 2oz HMAFE 145YH(14.5%), A 135 (13.5%) <O 2 LIERGE
o} Sgxto] HEEL giaty £o| 5438(54.3%) 0.8 7 &7 UErgon,
A 7FE o & HFASS 3009 ¥ oA 4009t ¥ vgto] 2108 (21.0%) 2.2 71
=7 dEPgoy oo 4007t @ ol4f 5005 Y 0|5t 174%(17.4%) =A== Y
Ehett.

o9l ArE &8olo] 2 Atoi= EAHORE AAH 2AIHEAS A
ARttt 9A1A 2AIARAL AR gefstalzt ol SYHHSE F
A AR Tt 242 st =2 AP A8y SyHeY
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dHoz wWol & AYHoIHHeIHE 2, 2010).
AAA 2E3AEAS E8sto] W 2davte 3849 AA4 39

Sl Tt o Qlnt. WA B9 12 SHHs S5 T AIEA 349
=

ot Hr x

BX
i)
rE
P
N
ol
1
g
e
9
of
ol
filo
=)
i
oy 4 E o o

Sot 2L, SYRS 2
S
=

29 1 5g = a¥) + b (GHEUS
59 2 S = o) + H(EYER) + b(EEAS

59 3 o2k = a5 + b GUER) + b, EDAS) + b (SYHF R LE)

AAH 2AIARAE AAH] A EAAE et 7<
Ol H(exploratory factor analysis)& AA|otal &8 7F W&
o] g3 9 AEAEE ARt g
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o]

2 A9 542 JA5EAY o2 =95 HFoE FAYPLAA E AUo]
|0 2140l AYTAl HAHFEA nA e FF BAE ASHLE A5
gtoltt. | WHOZF AYel-&golE FAIAEERO Z3A7]=
w2t 20209 TR - ARIEROIE AY¥ol-87gol7t Ao g vt

A= lek @A Syt AYel-& s WAlsH] Agt #4178
1 Sl AN F7F A A9 R0 et =97t S5t Al A
-84l g Y1EQAAS ZAZE AY B F7F FAEAY] =] oE FF
87d0] S8 T Ut

mebs] 2 AoA= AJTHA BAF-EALE SEHFE G5 B+
A2 A, A4 5ol digt =19 F B v, 39 = BV 5 =299 ¥k
<2 9Ju|s}tE Z(Schuitema et al., 2010; ;-4 2018) & ﬂ'—rloﬂ/q—f] A
A TGS ADFALHA gt B E= W 5 =79 ¥ QUW_}
5] Aol &NE A /et F7F Aol et 5719] §hgof
o & A9l SHEHL AJTA AAFEAES S5 25tk ]O]‘H'Zﬂ
O] F7F =919 g 4 wifiel wd Q1A Al}lo]&go) EAIsE 7
gl 4= A= Y EFE AHEsH] S5toh SAYEE IAE 437 3
ARESFATH(1=45 ofTth~4=ml-¢- 1Pt
_114 _g_/lgoﬂ 03‘3(;:—9- U];‘(]_‘:_ T;]—O]io]- Q9] = = X—b(ﬂ oﬂHX]»_‘:_ quﬂq/(}x]»g]— X ?g

TESto] A5t BN A= A Al e AHE 8= =

‘3 = oulstEE 2 AFolA ] A A= ADFALH Aol wE Al
AR ADZAe HEE W= obsdt AW YERdTH AR AL AR
AR Adol&Ael FAE AL = thAdelH, Adol-&FRE WA ] gk A
AAQl ==8E APt Qe webs] A JSAtel| it =Rl 4% o F 7t 274
ADTFAZA 840 F= A o Ut B2 & HotiAel obsdt F4ad
= Aldol&Adol FHeret Ao & QA E o] o= AtkAl 5 A7 Ho]
A= L et webA ofsdt FAadd] Uitk B a4 o5V 7 Ad+AAE
A 840 FE A = Sl BH QOWXHE S JPot= AF 4 7189
o] gt A=, FEo] it A=, AWFPsE 5= JrItHGamson, 1968;
Sears et al., 1978; Useem, 1982; g -2 HJHl, 2004; BHF&-4143], 2010; 4
A= A4, 2011 ol 9, 2018; 1LsiY 7u—7|:7§, 2020). @A A= U=

(¢]

¢
o

ﬂ_u

Ar J[m

Hl o oX to &
=

i )

2

:V‘:,FE o



KHSHQIRIO THSH O1AI0| FRIK AR M0 0]Xl= I3t 79

AQTFA A et Az, ARY s 27t AAFAY S840 G o
3 4 grka werE
olEie W8 ETjE B ATNNY SUNSE FABIR] AAPAHGEA
B BEg), FAWPAR FESGon, FAYSI] e A4S &
2 AT AR et A4S ZAs] SAstel FARAR B FAT
A AYBIALY AHE 2T 4 Uk 3 2 BRIl ok W Bade)
B3 WRAS AT 5 Y I BRS Agstel 2T 22k 2y
o YAE 44 Hzet 57 HE(1=79 ohlt-5y tje JgthE Zg=eich ot
Aot Egusel ARYPA] JAe B4 APHT U AAFA] chst
Agatgon] dAE 44 AES TEIS

upRjEfo 2 2 AWl AGol 8ol A2 2 R F1 A Aol 8ol

ﬂllow U

AL BT 5 Y= BF YIS ABalol SHFAOH FAE 40 ArE B
851t o]gd W8-S EHE 2 A4 E-8ots Ws HEETH S
S AYstd (& 59 Zrh
(2 5) piao) NEBET SEYY
T e Ep
[ ey [ e e ot ey ek g #imioz et 201 s | e
an | T e #2171 8 29 7 0 el 53 S0 i;
FBE 20 A 7R MM o2 A B 2 sA0) 2 g 0 Zofy |
- LE= 719 BIAfE Al2I3ict 2t
(I LH= 71 A2 e, e
oA AQ SIS Fxf3H HolCt HE
sy | 7MICIS 015D EALel SX0) S3OR giafor B i
=2 | (2500) | 05T BABSO Sele SYS FC UNSE SO0 0Ea. | 5
99 [ oisnrgaue oesh| o 0jCj0S 380z A Wast ol | T
SRIIRIC) Al 23 R MAS A 1 B2 Q7L BRI of70| &
x93 BRI, 2j7E
7%';“12* S0 AJREIT Ol Al TR 7RSS XZIHK & AJET Tt ff;
Li= QT 2218 271501 7| =07t 22 wao= 13 QICtT M2t
A HON= LA Al2¢3t 2H0[Ck i
Z3 | A0 AR ROpS Z 2701 Aztst 2H0[CY, 2%
wa | Rofel) - e
A HOj= 7017 41243t SRo|ct
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B AT WAEY /&5 A BAARE & 6B 2 FHUSY
584 44 WHo) BE 2B3AEERA= 076702 Ueht Aol 8ol

o vehgth HYusl AARIAFAND 4 B

e 54 wHel 3.818(#EEHA= 0.960) 2% YEhY obs B Fads

AUFHA 78

ol

2 o
i)
oo o ok ol

WiA E= vtol2RE HIFHo g2 HSgof dtthal FHEotATt ERH A
A9 AL 44 o 2.11(EEHA= 0.534)F 02 YEY AR AlPE L =
Bo] AdFAAA el FHZAQ AoR S5} npRato 7 X E W49l
Ao lAlL H 2. 108 (FEEHAF= 0.843) 0.2 e} Eolg Z3kst 1 d 7}
Z9] Aol 8ANE Aottt QUAol= AL Z UERGTH
(E6) 71254 242
TN oo HZEMA}
Aol 271 73H| 2ty 2.54 0.846
N TR 7t A 59 241 | 243 | 0735 | 0.767
sy ALM
Tee M 28| i 2.34 0.701
AR HQ AL AZ) 2.63 0.614
(FEHICHA) A A2 256 | 253 | 0.651 | 0.661
as EEREE 2.40 0.695
ca I‘IIHEH}BFII' Of%"_é*i'r_ ‘E‘X‘” 7H%| 3.73 0.921
e (BBIHA) S O A 401 | 381 | 0891 | 0.960
= O|Al
| 0ICI0f &3 24| 3.68 1.030
oA gy 2.06 0.514
PRSI NG o
ol THH| Al &1t 208 | 211 | 0467 | 0534
T =2 Bt 2.17 0.607
=0l 1.83 0.740
eS| Ao _
i RHOH0IA z7 215 | 210 | 0.784 | 0.843
IE 2.32 0.921
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2. EtTHE U Al2|s 24

2 AFoA = AFEFY ZF Mo B A= E A5 Sl 244
2174 9 s 244249 Ak 242 AASHIT. 820 F5517] 9I5| &
25 Q219] AFZg wrA9l FAE EA(PCA: Principal Components Analysis)
< AAIst o, 8RISIHHH e 2= tEsaAd SAIE HAH] flste 4%
404 go] &&= AZAYA WY F st HZHA(Varimax)E 2851
Q91E 7t EYAE SRR 51T 8Q1FF 7|&S 9% (Eigen Value) 1.0
o4, 8JAAAA = 0.5 o]Ql 7= E&5to] TS FESIQlh B M E
7 A BA L 2 W] oJste] A S YEE KMO(Kaiser Meyer Olkin)
AL 0.7660.E Yeht £330 37t SHEUSS IRlstith. &4 a2l
249 A3 1/3k0] 1.0 oA E Yehd 8012 & VIE UEth B84 a
Ol BAS A= WA EHHS ZEAHSLE WA B4 o]F HLHHpe

fo
rO
5
X
i,
)
ot
o
(i,
fo
ro,
filo
)
oz
o
fru
o

Rk =
5723} Cronbach’s Alpha gto] AlA++A 8429
A Q142 0.879, AHNSAHEZHA) Q142 0. =
0.648, AlYol&Aofl 21412 (0.7900.2 =ZF AT} olFst A= Abg]Hst sHE
Folo A I =l= Cronbach's Alpha 715<l 0.6 o422 Uehd AZe7t gH
HASS HA5EtH(Nunnaly, 1978; Hinton, Brownlow, McMurray & Cozens,
2004). & A9 B 9 AE: EAA0= (# 7)) Zh



82« '=2gmal,

(B7) SME Q0124 U AZjc A 21}
tﬁA:I_LA-I pSE=I=ES3 Q¢0l )\,_|§|
o - oM | A
Lk= 7o) S0HE 947 2ioh Aot F71H0= RHist= 201 2
= 0.685
My s
S5 T s ot wet A BAe o0l M3 S | 0,809 | 0792
tﬂﬁ,\_ 7&‘,"_‘—'1 = T/ o= o= =] =1 o—lc-l- . .
424 3715049 76 BY w2 AY B 2H a0l 298|
012 2401} '
= 7J|0] SIAI= S
wacgagny | HE 2 SIS BB 0.930
(FHCHY) | i 7 SIS 2att 0912|0879
oAl
" e swse mxs mol 0.843
JVHICHE 012} 40| SHO| MEXOR HUSHOF BICF. | 0850
AT |15 3 BAHSO RSt S 5 WASS RSO0 o
(23004) |@aict 845 1 036
sz | o . — :
e 1S3 BAHE BB A DICOIE HIKOR ZNE BR | oo
o 7t olct .
SUWIRIS| A2 Bt A S SR8 O B AL el |
OfZ10] & BTt -
ST | NS Sl AR BT A S M AR e | g

Lt Aojat et #71i9l 7l =oit g2 oz kn gt o
T ML, o
N ROk L7 44243 SHoIC 0.857

_J‘EXE-I }I|O|O|R Ol X = X = AlZt51 B2

x| Aaor |12 Z0Ks T AT 6243 2H0IC 0.801 |0.790
el Tt TS0 4243t SHoICk 0.795

3. 1A =33 EN At

1) 23 2z}

2 aTo|E Ju5e BN FAFAACIAN I, FRYGDe]
QU4jo] FAASEH] AL FFS BT FBALL Aol 8Gof A4
9] 24 & moderating effect) & ASH7| lote] EAMHOE QA 243
24 BEAAT AAH 2LIARHS VLT o)L 4BHE FS TYY

2 =] =5 =] — =] =
A +48 R grol Wsieke sl 2AWRe) AFEL Hota] gigtolet
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rir
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oo

- A9, 2018). YAZ A HEA L 5to] SPSS 25.08 AR&sto] E4
AASIE o 2o BN = (I 8)FF T

o

E8) 2 =MZn

SAZ ek

=2 B _ Adjusted Durbin-
o 23 R R2 oo|st=

A H{A S 2 == | \Wat
> = R AR? | AF |df1]| df2 Etﬂi% s
S 1 1.100{.010| .009 .010 | 10.017 | 1 | 998 .002
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A Study on the Influence of Perception of Policy Actors
on Regulatory Policy Acceptance: Focused on Moderating
Effects of Perception of Gaming Disorder

Ki Yong JEONG, Hyung Jun Park & Kyung Hoon Cho

The purpose of this study is the policy environment of game regulation that
is newly changing after gaming disorder was introduced as a International
Classification of Diseases. In particular, from the perspective of policy
acceptance, the influence of perception of policy actors on game regulation
policy acceptance is investigated. In addition, we study the moderating effect
of the perception of gaming disorder on the acceptance of game regulation
policy.

Results showed as follows: first, the reliability of game companies had a
negatively affected on the acceptance of game regulation policies. And the
need for protection of children and adolescents had a positive affected on the
acceptance.

Second, the perception of gaming disorder had a positive affected on the
acceptance of game regulation policies. However, the perception of gaming
disorder did not affected on the acceptance of game regulation policies as a
moderating effect.

Third, the reliability of the government's policy had a positive affected on
the acceptance of game regulation policies. In addition, the reliability of the
government's policy and the moderating effect of the perception of gaming
disorder had a affected on the acceptance of the game regulation policy.

From the analysis results, this study tried to suggest derive policy
implications for the further introduction of game regulation policies in the

future in the study of policy acceptance.

[Key words: Policy Actor, Policy Acceptance, Gaming Disorder, Hierarchical
Moderated Regression Analysis]
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Public Agency and Administrative Values:
Korean Land & Housing Corporation

Hohyun Kim & Keunsei Kim

This study aims to analyze administrative values of the Korea Land and
Housing Corporation, focusing on how important each administrative value is
to the members of public agency that directly deliver public services. This
analysis was first conducted using AHP techniques, comparing headquarters
with local branches of the Korea Land and Housing Corporation, and job
types of planning and management, execution, and mixed one. The analytical
results are as follows: First, it turned out that the headquarters put the legal
values first in business, while the branch put the management values first.
Political values such as civic participation were found to be at the bottom of
the list. Second, legal value was the most important in planning and
management jobs, while administrative value was the most important in
executive jobs. Political values were shared by both. In mixed job type,
management value was also the most important. These results implies that
there is a need for strengthening political values in the reform process of

public agencies.

[Key words: Public Agency, Administrative Values, Analytic Hierarchy Process]
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P2 HHoh= Ho JoME F8% a2lo] EHH(Miller, 1974, 284 - WS+,
2010), A71H 2= WY AAQ 44 fAE FHAQA JTF= 71X
(Hetherington, 2004).
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A Study on Trust in Government: Focusing on
Institutional Performance Factors

Hyunshin Park

This study analyzed the relationship between trust in government and
institutional performance from a time series perspective. Existing discussions
on factors influencing trust in government were reviewed. And among the
institutional performance, it was analyzed how the public's evaluation of
policy, administrative services, and quality of public servants affects the
public’s trust in the central government and local governments. For the
analysis, data from "A Survey of Citizens Perception on Public Administratio
n, from 2010 to 2019 were used. The main analysis results are as follows.
First, compared with the central government, people’s trust in local
governments has become relatively lower over time. Second, institutional
performance factors affecting trust in government varied depending on the
timing of measurement. Third, as time passed, the number of institutional
performance factors that are important to trust in government increased.
These findings provide the following implications. First, it may be difficult to
derive universal influencing factors related to trust in government, as the
context surrounding trust in government also changes over time. Second,
there is increasing room for the government to increase trust in government
through the management of institutional performance factors. Third, since
understanding the context of trust in government is important, the insights of

public officials who read social change are required.

[Key words: Trust in Government, Institutional Performance, Policy
Satisfaction]
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A792 =24, 2018H0= .6092 Cf ZO0tH AlZH
£(P90/10) GA| 15.5(2006'A)0ilA 20.7(2018H) 2 7
0] ofst2 & OtLf=t, Y=atel= A= LR AN,
NEXIPO FE0| 7Kg AKX, FEHEXO| Mt 224
2 LB g7 o=et= Ee, FHEX0] o712
EX‘I OO|O§ ILQO}‘— 7-|° DPOH_7'<_|:|- o:i AlI-I()-”A-Ih JCQ-)II_jg

CSEME siiZol=s A0 O Alget A2z HHE.
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E0MY 118, 2245 2US, £ 019/22 714, DEjE ]

i}AI?l‘— TAH QQIo=
SEDL A, B &
I”QI Eiﬂi f0|7 f %#% =g 1&0] %M&E HIZ0| ZO0tMA,

1.2%, Brx9l 2.8%0 S2tet A= LIEHLT
f°| Eﬂo' A % ZolECt. S, EMAMAIEE SHE O

Mot ZHA =l 227 FHE 0 ASARPIL AR A 2ol

S
o 229 i% Bs2 20064
I

ozt 10
i
o
o
T o
El
o 10
> foh
1o >
U
E P—
ue

Al

FuEtE 202149 2318 AFS](super aged society)©ll A4kl 2060E = A
AA 7hedl A Hlgo] 2MAR w2 7Pt 2 ZAoE HAYHNEAA,

2015; 2018). Z1Uu} Q1 1= o)A A|ZtA o ka4 (Cahill et al.,

2011)

fdulgo] AlFsith E3], 159 AERAAMT AR S AM 71HA A

=284 2020.08.31, MAZIZH1AH~241):2020.09.07~09.30, AXEEY: 2020.09.30
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F2arx] 2 A4 o] Washth ol 1A IEEo] e ML oy
oHeeg2) ) S MR w2flo] i 9K ohITHOECD, 2013 2014
2018). THAE AL AonR ZRFEOR A% AAH oL AX 2L
- o 49 98 ST - G108, 19 42E 2EAE B 088 w0
Utk FARPNNE B8 F wFito] FH|HA| b THA} WolAd 4]
AZo] asA 7149 olaFEo] E1 YA FolH AR Astule

Y, ma}e) H%EO] FobAw 2A%gl0] B3 AHAZL FaHE o] Fe] 9l
SHCahill et al, 2011). olo] OECDAAE T4 18-S BASH] gIa] chorst
A = ]‘51 ATHOECD, 2006; 2013; 2014; 2018).

SeEE 1991URE NP4 184 BAH0E AAL Ytk o] e
d 22 4814 dgton RAT AW Aol Aol FEA Fda
4 B9 22AEe] ¥ 0 A 4 YL AUskud shed, 9f o] Hi

A tha oordt 4 Qirk. e} REAY] tRES 2784 F EALS [t
A e A BAT AYF Fol AL, TR, 719518 59 AR

DAY JE7tA dache ool AFEE AL olslsh] ofdA et ARt

)

A BT LEEAS SAsks i LSl v, vid Aol

gol3t FUARS sl dokg R0 st Yrie] mHA} oY

d 18904 FaEAsts AR ZRAeke] AAH AXTE AAA Bl w

oJulo] Aakd Aoz 9euy] Wolth. AR ook el FUEH o] AL
\ .

7H°]4 A&5A 29
(ascriptive status. 3, UF 5)< €9l AR AAA A Y@Lz, A,
A5, A% 5)F THLE AFEHIUL, AXHY 58 wet FAAA A AT
Q= 7|87+ X (opportunity structures)?] g9l HUAEZ o] 2¥-& Y& AT
A9l gith. A|7HA (Aol et d+t= dFE 7199 =548 s
2734 2], 2013; A5 - A, 2015, FAE, 2018, EA - o714, 2019; 2=t
BAATFY, 20200 8ol HX= AX(EAZ-o171A, 2019 =AA AT
2019) &2 FadAE et A RIRAL, 2020)00 F=otA HEEZ o] IE &
A A AEAXLHCIA Y, 2006 A4S - AAS, 2012 FAS, 2015) FAA%E

A J5EE HoE d7EHAS 9, 2015 S=AAATA
20197} Sl Eolt}f. & =& o|et T2 EA|94]of wet =rEA|wE A1~13
A AwE EEste] JUEZo] LEAS EHSE 7= 24 8Qles

o
-
\l<|u;
K
AE

fqr 4>

~—~~
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Agshen] @pshnd At

IIl. O|E2 HliE

1. +23 o|2l/Z2|7Hde| BHoIM 2 252

0|I'|

FOE HIoWlE HoE £ e 7HEF Shie 3 old/E7HHelt
(cumulative advantages/disadvantages hypothesis). ©] 7Hd-2 “HA= ¢ RE2}7h
H3, 7hdst A= o 7Pt = Merton(1968)9] Ut & ¥ Mattew Effectl)S
o713 9] B350 F-83 AoltiO'Rand, 19962). o] 7Hd9o] oA H
W, B2 54 A9 At oty QI 2719 ARElA x| 9)of wE 7|3+
Z9] g8} E271 A7ke] S5 whet A E o] Uehd Ao tH(Crystal, 1996;
O'Rand, 1996; A%, 2011a AA-L; George, 1993; DiPrete and McManus.
1996; Elman and O'Rand. 2004; OECD, 2017).

o713 EHGS A3 7= 8202 SR o] HWol AEE

Ak, A1 AR Q(occupational status)E 25tk TYZ LS =2 QoA &3
A A I Atglo] AR BASE FolAl= AFAAP), 118 P84, SR AL
t2(ladder), A9 59 g dHS Fou, A48 I A= 2ot
A A7stal A50] Eth(Allison et al., 1982; Rosenbaum, 1979; Useem and
Karabel, 1986; Elman and O'Rand, 1996 Z{<1-&: Henretta and Campbell. 1976;
Blossfeld, 1987; Kruger and Pischke. 1992; Pampel and Hardy, 1994. Crystal,
1996: OECD, 2017). o|ZA &50] o9 AHtE SAT 4= Qe 713% gotbA
AAko] Wil(Henretta and Campbell. 1976), &717H] M =548 vlgo
2 UZAE 7HIEYS Fofdo] i ARIEAA|ES] d"Hs wWo] =t
(Palmore, 1965; Fillenbaum, 1971; Kolodrubetz, 1973: Henretta and Campbell.
1976 A18). &8 TH AL 5= 750l itk 12y a5 &

D) F% Qe A= Pot F55M Ha, gle A= I A& A7HA ik g2k mte g3 25
7 294)9] AEES ot vt a2 A SFATHO Rand, 1996).

2) 27] & o] g 7Hovervalue)d H3HA= AlZto] 2G5 o B2 BAS de Y,
43 7Hundervalue)® 3skat= QAARER] S, O]ﬂ' a2 2719 EF52 AlRto]
g2 o AZXHMerton, 1968; O'Rand, 1996 A<Q0-E).

3) YELEZEAF AR} AJAO] 29 - TFHT} SIARY T M) ke wror Qe
S22k AR 2GR Yol it A Thurow, 1975; Blossfeld, 19877<1-4).
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$EL L5 AET 7|77k 98] ZAEo(Kruger and Pischke. 1992;
Pampel and Hardy, 1994) Al&olA @89 7|13+ Ao|& wtgsty| wj&ol
AEEYES A7 EZRA fAYZog ZLIHClark and McDermed,
1988; O'Rand et al., 1994; O'Rand, 1996 A1-&). sAd ol 7|23t FH A0l
AAAETE B 55 EuiE A% (Crystal, 1996; OECD, 2017) o]& Lal&ct.

2, fe|Lt2fe]| FEA=

Seube U 19809 wBAte] SAFEARS GOAE FAY F, 1HF
o 3gere 9 2013L4 184 AYAEFA L TP DEEAC] B Y

€2 st A HASsAT WAl wet FR= 2016958 604 ©]
& AAAE 24 APt (30090 o4, 20179FE 30091 HgE AA)), WHEA 2}
oA g SEHHIH201449 9¥) A ALEAE| A ZFsE WeH2016E 10
), A3AF 1A 18EA72A (20174 129) 5 S Az 7Ehe
ot S ATHEA R A, 2017). 31, 20199 2€ tHH Yol SA B4 k57t
A

CRikiacs 0*1]011*1 65SAIE AFRFerdsta (g€, 2019), F57F At gst 2 A
e AR AT Aol dinlgt AR dgholx}, RlvlEgAE A3 Fd
irlas i €12 3}% A1 E, 2019; @4, 2019) AHRIH-FHA HHES WA
HAd. L&eEie JEddel A5 Y-S EYshAA=(EH. 2019) 1
A AZAFE f8l 60A] o LHAF ABA DT AF, ALBA AL HT A
d, ASE Ay LG g, AP AL§ATS AT AdA AdE &

e
0, ALAEAE =9 AES FHEAT. o] 7hed ALLEAE= 604

o|% AHAH7IA] 1-&A% TS ey, 7|do] Ag, AU, A A
7heyl Aee ¢ Q2 Sl (7] AR, 2019 AAFHo7 HEAR =97 K
ZAste Aoz HAHEA. 2020; <-4, 2020).

T 57 60A S A @A FFAIZILA} - A=A 7R vhs)
o PR, Bl G T 271HF Bdo] s ALHL Yk
AFAE, 2014 2017). d0] &2 B Het k3ot k5dS EFA]
A M A& AAIste] e FesketE s 7199 %4 1L8&x o
AREEE AFel 71 "iZol. 7IddRelM Ade AgBAIE S22 + e
G 2Rl A, Fdo] dFgHer Ash At diet EEo] AR Abd

| & 719 WF AR R, FdS AAlEel dizt 74 53], o

A
Z0"[‘1_
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43 AFAAR BAHET 22 a2 ¥ 1A k5H|E FHo] T
A Aog BojAtHLazear, 1979; A7, 2011b AL 7714, 2012; A=
9], 2013). A5 EANAME daF57HEC] wal I&7I7ko] 7
R3] E1, 1§57 APLEA] emH]go] A ET #ra Q14
drsE IHAE © iﬂ%ﬁ}% Ao YepGthA 24, 2011b; 2017). ESH 34
234420159 F4o EH, FAAT HIRHG4A~59A4)S] L2717F0] Eoiut
A 2R 1Q09 950‘:‘]' ¥9] HZAFrt 27t2 "asty, F744] £(2013)9] AT
]
=

—_

=
2
AL damzutdo] Halglo] ds] Jde At 7199 AxH] FEol
FE FELR FoAlE ALR UET 604l A AT 1Y A =
&= ¥oA A8l AL aIE vAH g ARdAl] FEeR A8
St AS(FA, 2018 GAF - °171A, 2019) et o710 FdS 6542
ot 60~644 g WE F7HH|Eo] F 15.92U Oliﬂi(%}i‘ﬁoxﬂ?‘i?%
2020) YA} ol R IFS vE 4 A

(life chance)®l X}O 7} ! *1 A< v*uLi g 23t E
S DHSHA BA= AcHE=AE, 1993). &3], 1&A9et
gFo] At} Jenkins(2005)3 Mayer(2005)2] Aol oJotH, A-82] 249t 2

A2, A7IAARL, B ZEALEY] A5AXTE AlZto]l AgeE ¢ AZIH
Johnson and Webb(1993)2] AtolA= AAEES] WP A5EHS Hok
1/3& A9stil(enkins, 1995A4%1-&), Jenkins(1995)9] <AFolxZ ASAY
(earnings status)7t AA| A5EH S 1/28, 1 th=o] IE&X9Q ALE et
Hoh Agolsol e AdFHIE Wi =FAPGoA 9] o]5-2 AdFdeS T
= H&o] =AU, R LFAFOoRO ZJo|xS HolztHDiPrete and
McManus, 1996) 1;1—@ },;%7(:}@0] 71—7 o].x-]zq o] :LEX]J]- (ﬁu;] 0 7].7\1- r_vJ-o]
dto} gelslti(Mehdizadeh and Luzadis, 1994; O'Rand, 1996 A1g), AL

P2} 18Fo] =Ag B glro g Qe 1y L=ALe] 2/57F v A4 9 Xi

>
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jo_
&
glu)
i)
L
_Y'i
_\;
o
o o
y
o}‘_. h
o) JE&
A
==
o,
o
>,
i)
= -
fo ol H &



174 - '=¥z2|A7,

A= ?QXPFJOM gt /\MEZU B 5 Ads] A xot 1189] Ho]

S 55 A& SVt ZA 7]ojstar 11-89] #o] F5ist
2] el dFARTE A= AoE YETHeEE, 2009). AAA Y Zo]
7t ZAR AL SHT = A 718E AESA ARt AEeE EHs5S &
3A|717] Wj&Eo]tH(Crystal and Shea, 1990; Crystal, 1996 A1&; O

Jenkins, 2005; Mayer, 2005; OECD, 2017). £3], 3 A= @A QlEt &
Hso] o AskE Ao & d=Ho|(OECD, 2017) FHoz2 4l 7Hd "EQrt
AUt

_'c‘l

TEAL HAZ =5 FA AR ofyz A S0k w2 49 42 74

AHCosta, 1998). HIFH 2EX}= RIZZOA FojA=

Holm R0l AT HELLE A= S5 AMtas, A AFg4a50] H|
| 2E7}o] H]5f| ErHel Y, 20006). oA H FH XA Hd

uba Aol L2F vt k)l Vs AaEAAE §9E Hol

o FE5T% L3AYLS st vlzo] whd ThsAdo] B2H(AAdE- 1

=+ A4 604 273} 2= “ﬂ LEAY AT ASHAE EAAF0] ¢

ol Ao=E FHHANIAES, 2015). FA7HA] 4T 5= U= SEA =

o= FHRt A2 HolEt

FHEE FJdATgo] B 7o Zolgh= 7IHE st A

¥, 2019), gsdorr JUALY NEMFATE Bl A= UH(Esha -4l

R, 2011 EE, 2014 FALF-0]714, 20194). Tt Lelutetol ] Ay
T 5 Uk 48H AFLEAL AA HAR] Aol BHsteHc25%. it
HEAE B

T HA7A] 4 4= gioy. 7P Q) 53 AR oA o] FsE 42
Z1Eo] 2000dt) &4kt ST 11.2%HF=1(20054) 604 AdoFs}
o]%& 7.1%% © oA th20194. 5417, 2010a; 2019a; 2019b). -tk 7]

9 9ol bR, 2 AA LHAYS LHANG 3L 2108 Hgstn
(@52, 2019 FAA=S} A J190] f /19ut 1eed BIE 9 Ao
EhToH e 1913, 2011), B3 3US 60| o402 o|Ratetr] ARHST.6H)
Hdeso] B 204 94E Ao YehIrE SATHe0.54. B0l 71A], 2019).
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HAE 8ok 297171 wAEo] AEEAEY P A5k HlEo] 2H (3]
9], 2001; FA|A, 2002; 225, 2004; Wobd 9, 2005; A7, 2011b #<1
& A 2, 2008), o] 60N2 AFE o] S g EAo] M WejHog &
A= FTHCI AR 2019; S AIATE, 20199). H|wA A4 o] BFAQ H]

HE Al 182 o EHYPAH191.4%F B)= A13~15%F HTH6.8~7.8%) A%
AEFAZE 7HsS AL FASHJANL(ESAL, 2019), S=2AZE 7P 2 2
73 dAEE Ok A" E 20059 S53MI(B)ollA 20149 49. 1412 Hotdl F
AF7HA AEEL JeHEAA, 2014 20192). FAA7 Z2ANE AFA717]
GowHET GEA7|= 2IE e Aolhe 927 Z=d02% FA1, 2003) 8
FA Lo &7t HAAE2 o EWetA AL JEE AR vl T 445t

Iyt JAdage] Fgo] 5 Ax oyt AAS 9120159 Aol wE
G IA Z2U1F 22 AdEAo] =2 19 2
AATA2019)] ATNHE FAAGe] s by T2z
AT 1WA Bl B Y- AFN- =2 FZRAL 7.2%

AgHE F0E Ueideh 5 wEAolA A Aojo] 2 L 529 At
7] Ei% Ton, SlAke] e QtolA HE7HA] FES W Z2AReE St
5Q1 AR 12| 27| B ZReEe] £ 52 AlRto] AgaE d"Tt
o] AZ3FEtO'Rand, 1996; Mayer, 2005). AE7HA] AEEH 50
= A2 Q912 XAUFH EITC 5°] FEHEUA T (encks, 2002),
JUSl el OIS FHE & 9 1919 Aol AL + 9GS Boke

o B d7E AdEzo] 25RWSS oAl 29 Ao dEu

‘B,
ox
um
e,
o)
lo
oﬁ b
H
ot
P~
JIH
o
_\,L
N

i
A
N
4
12
ll‘ i, Oll-\‘

Ay
r&"

A5EBTY F8 802 AFHE AT E42 wsaE, 4E, A7
FH, 7HREE § 5 ATh A, BE5E0] e AFES 24
FWH(peripheral) Z=FA10] 2Asto] o] 79 R =
& 7H5 3 4 5] g2l dge] R Azte] AUk o
SA718)ek F7HF(fringe benefit)= 79| §lal AR E ] +FHS
SHAU, $EATE Holke FolfEe] Wk dunt 18Etgow &

5) 60Al 4d AP Holl= Z71HAA7F At 37.1% o=, 604l Fd AlF o]
5147t oz S/ A=@=EAAIATY, 2019 ol EsjiEth
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30 22 AA 7 F7|AJ o2 AAA ofH 25 F=THElman and O'Rand, 1996;
Henretta and Campbell. 1976; Blossfeld, 1987, Kruger and Pischke. 1992;
Pampel and Hardy, 1994; Crystal, 1996; OECD, 2017).

=4, A IA] A5EHGS F2 Q92lo|th(Blossfeld, 1987; George, 1993;
Jenkins, 1995; Moen, 1996; Elman and O'Rand. 2004; Mayer, 2005). k=5-A]3o]
A9 Y ZEH ] (sex-specific occupational segregation)?} Y=ZAAH= 22 7}
Aloltt. g WA ZHAE L o442 FAdo) Hg] A5 AP/AT F2
A+, ke YA (dead-end jobs)ollAl LRttt ol= JAAIFHE ofye, 14
SRk = v bAlolty, 40 2 A Eo| THAEAY Fulo] WHgstd HEE 4
£2 AR Z AYst7] oHhBlossfeld, 1987; Jenkins, 1995; Elman and
O'Rand. 2004). o1& Eoj5% o442 FAdol Hls o s ol Hal Foljas
o ¢ g EZSHHDeViney and O'Rand, 1988; George, 1993 AQ0-&).
27 5ol EQhgstal A ¥ IR oA ok AL FAEET Ae
PR Zotal, AL Holk FolgEo] R¥tk(Moen, 1996). FHUEE
7] o] o9l A dAtE et FALA 2 XEo] EUAIT AT o
AEdgn TS Ads =5ATE Hoj shelgAE oA Dst= H|Eo]
ot odE eEmg ol At e A X, Aol wEt Aot B
FAAR dFeEo] F2(HAHF-AEE, 2005 A=, 20155 ol=H], 2015) ¥t
A, AT 7hsAd2 WrHe] Y, 2000).
A7EH S0l AARE A7o] A BBl BF
< PIX3(OECD, 2017), A<dol whE E853 A4BA7 AkReid, 1981; 2=
iz}, 1993 ARlE). dAol 27|EA Y F8 AAR<2lo|M(Quinn, 1977; Clark
and Johnson, 1980; Cullinan, 1979; Gusgafson, 1982; Bazzoli, 1985 A<QI-&;
Gordon and Blinder, 1980), A7}sl2 53F°] 7% SHATHEAIR, 2016)
AtS]ZAH o2 Fotgt S0 At NHAES AA5HA] Zoll=E BARAE Al

S 9

@,

o

1% o
T

a
flo do o
i

B ox 1o
L3 el

DRARE FolAY =5 FES BEA Yok v, OPE LEHU0R 4%
of ¥ ARS APHPUE AT ASEHEAC] HolH BPFo] ¥ Az
(Crystal, 1996; Mayer, 2005; OECD, 2017).

9A, AETY G4 ASBHET B0l k. 19 74t BE HAH Hep
AL ohAE, £55F0] I HYXSE Fe HFol UrkGeorge, 1999)

0) WHFEo]l W2 AR 4F 2ESHAN, w2 A © 2 ARTHOECD, 2017).
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AR A A A 919t AFglo] vlEo] SU1eh = SHAIRE, BAIA o2 EqtetE 2L
< HFAAY olEske 97t B2, o' 7t flEelo]7] miiEe] A5o] Wt
(Jenkins, 1995). AAFFA7T AAstAY Ada BA2]o)A dopa w2t o
< 7ol s APl At THASe] H4AS BE® 5 9l=(Burtless and
Jencks, 2003) A% H=7] wiFoltt. AFALE 191 7H7F S7FSIA g

2 ASBEPSo AHE 197} 9t}

o

N, Sty
1. 9212

H =29 B aE BH=EXdd(Korea Welfare Panel Study); Al1~13%}0]
oh EEAE S AALFEHIT AN SERHFET TUASHHRAIZ R E
& 7.0007H8 BEO 2 A5t 2F 7,0727H5 7Y 14.4638)E

51"‘-_?_ F(20069) YoM 2MAR FE7E & s RALR vid AAEI Q)
ok @A 133H2018E)7HA] AH=7F SAE YL, A5 AASS/H 5 =Y B
ofjF7d W3E wold 4 SAG=EEAHE FHo]X]) & Ato] Aottt

Age VM3 9] AT ARE @%LO}ME@FILWHO]Z}E) BAEsol 7h
AAFHoNA o]FHRE Este] IR BEASHATHESSFY MA7FSAF
of7). B4 HA AR T 60A7F Hl= ARS 2EAS EF5= S5
Al EAAZAIE GAIA1RE 20061) §F 494] o) L22H3,165%8)F Y=
Aok}, ¥ 494 ?E/\];@Oﬂ T 60AI7E HH, vt Bt EF <A™l
ofj 2ol 5:5’\]” gst7lo Adsirtar wekE

<24= 110 Ap 710 wet 255 HH2E Ad 1Y 54 ARt o
Ay dst H- (AndreB and Lohman, 2008). SF=EXd: A5 &

/\}%L*‘ HAAAZE mofste] & AFL o] 7|&E ARHEStH
Aot ol =R 7}% o FRALANAGTEE, =ALGAHAE 5) FrofAket

SANRAE o ANE AU THNE AT 295788 AELANL,

A=z
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£25EFSS AT W 7P ®ol AR8she Wl AYAS(Gini CoefflClent)
ot} YA+ Lorenz Curved 7|22 7252 7P 7St ARFRE 71
ok /\F;%% A3 (cumulative %), XL A7 Z+ %7F £ 83 A5S UE

o
Rl

i
e
r&"
B s
4

$o
N
Z o T
41
r&

|1l 0

Ao A 4(45@)4— le] 5} 5ol Ak 45C°ﬂ/\1 HofA]H Z]LM]
1o ZF7HdZeE A YA (y;» y;) 7t9] AolE WHgst= A=
A@. Evans et al., 2004), 735 FRe AFOAIA 7hdRE AR
AR 4A5o] o]d=H S = Y& 3K Pigou-Dalton

Transfer sensitivity) =& A50]

A
i
ol

A e N
Hd
frt
b
A
mln

o b
by
)
e
y

m{m
[e)
ol
>,
e
Lo
o\ o
b
ol
ﬂg
rsh
v

oft

ol
X
E
ol
ns
romo
oid,
ojf
_ll)lv
o,
ﬁ:
N
N
rE
o
q,
0
-0,

1_0

R

YA (mean independence) 181 EH5 A5 459 141‘41751 %&7} o}y
o A4 £330 2957 dZeof A9 RV M=
%+ ¥3Z(Population size independence), A5EE

EPE 2471 Wb QF "ok (A, symmetry)
2004; World bank, 2005).

1 o3 wol AMEEE EY5 Aee dutshE AEZ1](Generalized Entropy.
GE) A+=2(2®), %Tﬁ%zﬁ\—ﬂ 7hAoF o ¥3& BF WERt GE= 0914 o
09 ¥ 7HAH, EESLTE -
= iHA 7Y A5, N2 F T
57t Aol& ‘%EHH ALE HE ﬁg 7} ,J\‘:}- a

o
3’&
Oll
E
St
o
5
w
Q
N_

ol-)lt

a5}l giztsitt. 71 w@ol AHSH t aE 0, 1, 22 o] 7}%1] GE(O)— |2
HAgH(Mean Log Deviation)& WEFHTH2I®. World bank, 2005).




GE(0)= Eln( v

l—l

2 Adqs BHA R AMRE= AYASTe} deHAEFS ARSIt A4S
ASoNA ALEASTLRY] A50|HL BUAFEYG AUA ST B 24 YEhg
gk, AYA S} Bt R G= ASSHASEY SUASY Aa50d o ¥s
H(Evans et al., 20048) &3], AUAF= sHEHHS] &A5EF 50| S7H6lE &9
50| #4ast Aog yehdtt olz <l OH 7]"\:} A5 £53F&0] Rorxl=dl
T Bt 258850 MAE AR A& U 4 QlolA ARV 2588 7
Mg HEE JAE $HT o ]1474] Tto s ZAstH AZE Utk(enkins,
1995). ¥rd hHAE 2 AASAET ASEE| 519jo] &3 AFEEY A5
Zjolof ©f WhS3fA|(Evans et al., 2004) ¥ AG3E JSHAYAS AREo, HH
Ao g AMEE= AYASE BASHAT B3 AHZ o R ofd AFY 450 &
SHNAE A=A Tefshr] Yol AswEflatliS(percentiles)E #A5HATH A5
Aeie 7P 7hdS AFERE P RS Ao E AFEI H, S5E9
(quintiles) -2 IO—E—-?J(decﬂe) = 259 10%2] A50] A535HY 10%2] Z Hf
AAE &Hot= Ao=ZH, SHPHE ot olgfslr] YA gl AREEI
Utk oEk P90/102 FHAISY ASEE| it FHo| s L] oA
(World Bank, 2005), ¥ d4-= 14E5FH SHAES, A4AEFTH SUHAESS

AEEIRE & £ Q= P90/50, P10/50% EAISHAITE

2) et AEEM S 25l(sub-group decomposition)

9] &S0l AF oz ¢ 3t Gl=A £F
Bs 2% metstr] fsiAe AFEAN
dod g 2555 Eo)l5A(decomposition) EHE 7|E=E EAdof
gttt E852 A9 Hbetween group) EH5H A W(within group) EB52
SRS (subgroup)ell w2t £5A27} ich Ht &85l A7

_;}_
)
L= =]
E

8) AUAFet BtAARS] AT E 96472 3] ETHEvans et al., 2004)



A5E JAGEE FEofiofjof gtch. At og AS5EFESS F8 242
, AAEAHRZE 5)2 7|02 B3tWorld Bank, 2005).

A, YA 78 SEE SF5HA ok o A9 AYASF Jezt

AYA S 123 Jdd YA S| o] GX|eHA] groba] sHEH o] e} £

st=d| A7} AA9HEvans et al., 2004; World Bank, 2005), tH4H X8+ GE(0)

2 A B A EESOoE BT 4 ot dFEHEdS AHEE

wollotd A@e Aok et A5EF S Eolle o Jde] B &5 (subgroup

mean incomes), °]—_|]-‘ﬂ]g(popu ation shares) 18|11 EEE5 A|$(inequality

values)S 0]-&3dto] Bafst= Z 2 2 (Mookherjee and Shorrocks, 1982) A@9 A
HA g2 Add 885 &, 7—:* st Ady EE52 o) 7HeAE gt Ao]
I, F AR g2 Jat ERS(HTEE HFA59] Ao|2 QI %”é‘%* olm| gt

SH(enkins, 1995; World Bank, 2005).

.................... /_K_]'@

AAA EHe2 oj" 42508 =Hst=Ao| wet EEtx+=d|(Evans et al.,
2004), & A+E Z=24AE(earnings income)2 2 EH5E E4519 Y. dSEE
59 7Vt 25E%ESY $7He A9ste 7P & 8101 (Jenkins, 1995) Y=
E350| 7MtAECR =43 EH5EY AtHEvans et al., 2004).

YU 1990dH] E 2J8H9]7] o] & 1&-F0] oA, s AYe] 4
st v Ada GA=ZE S71ek 1-89] do| stEbetal LEmAge] B
Bl ¥ ASEAH0. A G w5A5Y FFEF 5Y0=
ol Ak, 19909t S5 o] F L=FAe At FFEet d=AAE @A st

:Lm{m

9) 2000 154 ©]/9] 1-&E-2 58.5%°14 2018 60.7%= EOFATHE A KOSIS. A
H AAEIT JE*)

10) *uete] 25EH 52 OECD 3570= 7he-dl A#(0.441) o]o] 2¥A = oA
(0.419. OECD Stat &H[o]A]) QIFAX}7} & vl=H(encks, 2002. 0.411)E = =t} 2018
| olF &5 179 ACOI A 571y ZA%H14.6%) ¥H, 529 £52 F7H10.5%)
st} A5 7%'%}7} o AX A=(EAA, 2019¢) o1& &t



= 00)/217h0) THOIM 2 HHAEY IRAS BTS¢ 181
d AoR BEHLEIR, 2015), =5ARY 2RAS d
Uzt 2drlol=e A4 £25295e dATlet 2 ¥ vAE A2E UE
HOHAEE - A8, 2005 @ES, 2011 A A-0]¥3], 2013; o9
2016; AWEQ1- 3485, 2016; AT 9, 2017, 3541389, 2018). FAET} 2 A

t AUEA0] BE 2RA50] ANE 29 ATEAR HdobH RS 2
5 BN 2RASS JFAET AYLERGYAS} EFID), Rk
= O
1=

52 o Fololm(A. Wl B9l AYE £5), X A7k e BaUI
gsroict

A oo /B M HYATE BFOR B ATo) 723 ASRWS A
12 77HAloIth A WA Q91 AT v -vdew 229 1&A 9ot
(2 1) 28%I9 53

St =X H|1X St =X K2Xt S =X|IHE H3~13Xt
= Oz A7 gz 7t | 2aHceD azpor | azxa
s ._;E*l._f a8 _;i)\l._* \_§71|:1-r:—, a8 s ._il_xl—.
AEf B | 22RE7tsd 75 7tsd
b mbN| ol X|_/_"\_7|-% A™MTIL | 27|H<F ESyJ N
T+ I_EI." ==t SHLS T7| '1|—| I|—|7|'O
F22
==/ =
AIZEA| Djljio HHIE | RIAY | KNSE7ts
T
|
PPani= AT
s | S eS| sema |7t | M4k
_ LI =
B
Kl X&27ts _
H| &7 AZHR O;IJEO KA | N&E27ts
LI =
YA AZHA| - -
IZNES
AZHH | 2D E - - -
- - E4+NE - - -
22 |nsz/meemyeiEEA
a oT od =l o
22X

Rtz SREX|E QA710[S S HIEOR XNE SRR SHO|X

1) APESS AGA R AAFY AYET, BYFAYLT, oJALS, 722 LS
FO2 A SASEL e - A7 )2 JuatH ),
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FFBAN AL} 2 JF2EA 7HeH] LGN /0 A/ A )
S} TRAREG 71FOE WAH TRANIA, HUA), WY TEAHANZA, A
AA) DE|T AA A 2EAS 0FFHOR, AYA FFAES FFHOR
TR A2 ZANAE LEBARY/AY/SHLE) 2EANFH, 2
2AMGRERASISA)E EoR AP18e AIAR Ad7ksT Bl
22 37002, 1 9t ugFHOR Pt A3~1334E LGWA, 224
A, 2RAGGE, TEAGIEH) A N20R AP0 ePeY A
A 57 Ao 2t AT 2RAS AT, T 9 HATA
2 2ASte] B 97 o 7128 mith. 181 JFLEAT} obd, 499, 1

F PEAAEEAAL T 2EAR BRSAHE DED),

X,
=

N
o

-

i
0%
M
Rl
Hu

.E
s
1z
AN
™~

DEXI9 | BRE/HIETA - BIYUE 2ER(E 1) FD)

7

il
N
w
i

2| SAKR
(BAR X&717 | BAR 7-0d
1~13)

Ink=! & 10~124
ECE Bx| Ri&(134)

GriA HISAA
(A RS2 | HYE 22 X15(1389)

HEEVGIE

0u) 1~13%F
: BT - HYE 22 He
L T ENR 03 B XI%(13:) 227
5393
BIZ S B2 ENSE 03 A 1-124 22K
DS4F | P8Y/ES8/E5T/DSHL/(HDUE 014
g8 |ols/dy
HUNE | (O2)IES/2E/(01R)ES

JPREE] | 191 7471/ 291 0JAF 7t

A, ALEMPES 7 A AEAAE 1 T, BHVIZHA1~132) F At
Q.

A 919l HlE 71E 02 HFIBIYCH((HE 2) ). 4



X 0/2/227HE9] HHOM 2 FHERL 224

dn

285183

T4 A&717H 04, 1-34, 4~64, 7-94, 10~124, 1302 Wl A
2 227%b0] 09l ZRA] A9 BATAT vAF 22A EAH0IA ol
TR g8l 2t wgFA A4V 139, W9 22717 139 2w
A3} ulQE DR AR A AT TA FESY

A, AEAe] GE A5RREL HAF 220 WAL Fdo] 48
) ot ASSL, BAALAAE 494 o) B4 BHA LEAT EAF
ZAHE 604 oIIE FFHoR A5t AU=ACEIH)OR, 1 9 wAd

o

=
Hrog Batdch WA, LESES P, 250, Fow, TEOL, ()
o oA
T

a|

X

1%

g ooz BHak chil WA, 4
(HPIIES/ BB/ PESOR HFHS

9t 291 ol 7172 FEBHGL.

=
X,
g

AEANE S HH, E4AF
212 20.9%, HIAFAZ 29.7%, HlYT SEAVF 49.4%= H|FA% BldE L2
A7t R R AAFEHT79.1%). f-2uk2t AA FHAGAF 7h2E A 482 Bl
o TEAZE 61.1%21 A2(2008¢ 71, 547, 2010b12) ALESHA 494 o] A
Aol 5 RS Wy BRI Ao s gl Aog Hooh 34
ToEAR UM SV 27EAT & dI2E A AAYSHA S
A AYY e FHLEY HBARZOR oAU HZAFEE YHolA olF

Ste Aoz yehd Agd+ 23elA2%, 2012 FAF A4, 2012) 2.

12) 2R 12} 18A] o4 HAAFe] 18R = AA 39.3%, ¥I7G72(35.1%) - v
F Z2RH25.6%. F 60.7%. B4FH MRAVEEA Fo)ZE SAH AAI-AL2(30.7%)
v Z22K30.4%)2] B]-&(61.1%)3} H|S=5}t}.
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E 3) ZMEXIe TEX|HE 74HI(2006~20181)

ol %)

22 ESEeS BRI HlYZ 22X} 8
2006 (1%}) 20.9 29.7 49.4 100.0
200732 26.7 24.4 48.9 100.0
2008'A(3%}) 29.0 20.9 50.1 100.0
2009 (4xP) 24.9 23.9 51.2 100.0
20104(5%}) 24.9 22.2 52.9 100.0
2011 (6% 24.8 22.2 53.0 100.0
2012L(7) 20.6 26.9 52.5 100.0
2013(8Xh) 20.8 27.3 51.9 100.0
2014 (9% 18.4 28.8 52.8 100.0
2015E(10%h) 17.9 28.4 53.7 100.0
2016E(11%h) 13.9 31.4 54.7 100.0
20174(12%h) 14.9 32.8 52.3 100.0
2018(13%h) 136 33.2 53.2 100.0

Z AZR|Z RIQIS $R(Y.
g SEEXE 1~13% AR(24FH JHI7IER| L)

A vl LEATE T 554] ool = AIFEE(20129) #H4ste] vk 60
Al olAfo] Ew 13.6%2 ZrASH}E ESH Ut 494] o]F At o g 1dolgt FA
St DHAE 43.9%2 L2 1009 7FHl 44502 @l HqrE] F47]700] 1~3
dQl B8] 48.8%(HE 49 HIEI)E T 64 0|5t w7t AFA AR
65.6%% AHAIFITH(E 4) #a). E5], T 604 FA7tA] 18-S BATE HE&2
1.2%0] 1, AHA EARF ZFAE 2.8%8 3] Atk 604 A7HA] 4T 4 U=
TEAL FAa40] EFsta, AYof7|7] AX L2QPE/0] =2 A& o)l o

T 9 G0d HHe 9% AST Y & gk 59 AL waET
A 139 5 Ao A% Aol G AP WBARE 56.1%2, 2%
Ao Futo] 1R8BS AL WA vlgo] £tk o] Fhe] HATAL 139 5
oF A& TRAE L0%E WS AT, WYUF 22E 13U A& LEA
208% HAFANA HQF T2 B HAF 2R uPTHOR )]
AETES t} Boby 1189 HAT o]-"z‘-.Q_ 1

ASTES 748 TEAE 343%2 LY
uot A G 2.379), BdE 22AR L5 (.719) 6049 o=



X 0|9/227HE Y 2E0M 2 YEER D 224
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dn

=285 185

Ao g Hojxlh FPAAo] FAAACNA o ol 7Hsd AluE| e oy ATt
(OECD, 2017) AZA9] gAlRols2 o7t 5 HIsHA] gftt. 53] ¥4
Al 717} 7}7fl~a 2 @ ZFo] HEEH(OECD, 2006), Syt B HAAH
SHEHE ItAE AEAAE v A5EES RAT ALYA

E 4) NP0 ME TEX|QIE XI&7IZH)

(E49): %)
UEEY UEXISIE X|&7|7HE )
MR X272t e B | BN | BR[| T | yesae
HTE| HIEARHAT) 561 | 1000 | - | 168 | 831
HIE & X|%(139) 1.0 1.8 - 13.0 -
od
HIQIZ A2 X4(134) 208 | 370 | - - 13.0
HEAAlebaaz M | 343 | 612 | - | 237 | 57
KR ZARHAH) 43.9 | 1000 | 219 | 273 | 530
1~34 214 | 488 | 167 | 549 | 2.46
4-64 74 | 168 | 481 | 439 | 085
1~134
7-94 76 | 173 | 809 | 288 | 046
10~12 63 | 144 | 11| 117 | 021
1343 FEEE(GIFAY 1.2 2.8 13.0 - -
= 1000 | - | 530 272 | 219
Z: AERIS HOS 47,
NZ: 2RI 1~13% YRB(BAET HOITEER| 20)

BoR FAYVSAY] dRbARl E4e HU(R 5 1) ISeES 259
o|5}7} 37.5%°1aL FTI 19.7%, 1E oA 42.8%F o]0 ZEo|stET}
Bk JE2 FAATZAHG8.9%)7F AZEANAL 1% WAL, A7 HE AlRtel
AR 4739 APA Blgo] tha WolTh(20061 56.1%, 2019 49.7%).
7HEEE 190 7HR7E 7.0%0014 16.3%= wokXith. 291 o4 717 Ajthao]
AR Wol7h S5 191 7H9] Hl&o] oAl As € o U
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B 5) 2MIHAXIe Yty S4
(9 %)

7= 20061 | 20081 | 2010 | 2012 | 20144 | 2016 | 20184
23t 7.1 6.9 6.7 6.7 6.7 6.3 6.9
ZSstn 295 | 305 | 30.8 | 307 | 304 | 304 | 306
Ei‘ sz 198 | 199 | 195 | 196 | 198 | 198 | 197
" Ik 264 | 260 | 258 | 258 | 257 | 255 | 25.3
FEz o | 172 | 167 | 171 | 172 | 175 | 176 | 175
o 0f4 M1 | M | a1 | 42 | 4| 409 | 41
e 589 | 589 | 589 | 588 | 589 | 59.1 | 589
ot (Rt 252 | 209 | 204 | 176 | 215 | 198 | 205
e HE 187 | 280 | 257 | 285 | 318 | 323 | 299
i ES 56.1 | 512 | 539 | 539 | 467 | 479 | 497
717 101 747 7.0 75 8.3 111 | 124 | 147 | 163
el | 201017k | 930 | 925 | 917 | 889 | 876 | 853 | 837

T EEXIE MR XY,

Nz ==X 1~13%t HAE (25 HU7IER| £0)

2, MZte| 520 E 2245

N
u

BF 49A] o ZLEAY LEASS A 139 B¢ HoAle Aoz YEhgT
(1,766Rt1—1,454 4 (F 6)FFI). Tt 18~484] LEAY] ah5o] Hap F7tst
=12k 1951-13%F: 41869+, 2.154) A3} ohg & oYzt o|&3e] A543}
1.191(2006')°1 A 2.981(2018'\ )= o AXTh Pt FZAGo] A FAF-A] 2t
A, FEOR, FEPCE LoEH] So7 FAH a7 W2 Al7|]lE, Al
ol AdrE A f= ZEASC] Yol FHSEE A & 4 AU

T 9k 49A] o]F9] F2AF Fol= FEEACIA) wet tan 44
ZAHEE FEAEZA] 139 St S AL JEEAE 5 e E=
ARo] Hat e 3,2330HA(1ADA 6,975 A(137H 22 2.28] oA e
= S7H 25 =0 =573l dHE ZEAES IJAER(firm-specific)
ApEotd BTt 713] I2al AJAElE S5 Alto] AdeE A A
A5 o go] Y= ZE(ORand, 19960) & &= Ut EIF EHAZA = FEH
A Z2AaS0] HAE FHAAEG 118 AT, v 604 o]de] =4
3.8 o oK™ 1). 6,975%H vs 1,828%H).



(Z 6) 1Zergya ARZ(0IY) ME 2245 F0|

Thiznk = Rk RiczE/slo k=

DY/ FHER0R ‘06 | ‘074 | 08 | ‘09d | 104 | 11 | 128 | 3@ | 144 | 159 | 16d | 174 | 184
O (F72| HIZARK 1370.5 | 1445.9 [ 1369.2 | 1697.9 | 1628.8 | 1224.2 | 1315.9 | 1174.9 | 1222.6 | 1342.3 | 1047.6 | 1495.6 | 1181.8
HIE7E X[&(1349) 1418.111661.2 | 1496.2 | 1526.6 | 1833.8 | 1916.9 | 2012.6 | 2078.8 | 1860.3 | 2375.2 | 2411.5 | 2289.3 | 2623.9
HIZ222 X&(13H) 1752.912189.3 | 1848.0 | 2250.0 [ 2191.8 | 1933.9 | 2191.5 | 1978.6 | 1968.3 | 2303.5 | 1733.5 | 3090.0 | 2121.1

H Y &oH g2 2 Met| 1126.0 | 965.4 | 1017.8 | 1116.3 | 1162.7 | 767.9 | 764.3 | 660.0 | 748.3 | 721.5 | 586.6 | 500.2 | 571.9

7 | 1~13E(E A SAMRD 2164.7 | 2423.3 | 2598.2 | 2767.0 | 2663.0 | 2453.9 | 2526.8 | 2504.0 | 2202.3 | 2154.8 | 1793.0 | 1867.2 | 1802.7
:39:; 1~3¢ 1650.8 [ 1611.1 [ 1730.1 | 1643.9 | 1469.7 | 1213.1 | 1224.2 | 1243.3 | 1302.3 [ 1112.9 | 1142.3 | 1198.5 | 12568.2
X 4~6 1727.0| 2248.6 | 2338.7 | 2234.0 | 2171.2 | 1835.3 | 1622.7 | 1492.6 | 1398.0 | 2003.6 | 1275.7 | 1469.4 | 1421.0
g 7~94 3415.3 | 3839.3 | 4098.2 | 4598.9 | 4628.0 | 4697.4 | 4949.8 | 4785.0 | 2882.9 | 2467.4 | 1729.1 | 1842.9 | 1884.0
10~12 2753.8 | 3231.8 | 3442.8 | 4086.0 | 3783.8 | 4155.1 | 4497.6 | 4541.2 | 4606.1 | 4761.1 | 3875.1 | 3688.4 | 2984.5

134 3232.53709.9 | 3946.1 | 4606.9 | 4862.4 | 5111.3 | 5564.5 | 5952.7 | 6091.5 | 5830.8 | 5894.4 | 6674.9 | 6974.7
240N Ol 22X FX| 1766.11924.5|1970.4 | 2181.8 | 2154.6 | 1765.1 | 1848.2 | 1759.3 | 1653.9 | 1700.6 | 1376.3 | 1659.2 | 1454.4
2t 18~48M 22Xt TH| 1950.8 | 2144.9 | 2550.9 | 2747.9 | 2996.9 | 3185.3 | 3133.5 | 3402.9 | 3582.7 | 3509.7 | 3833.4 | 4017.0 | 4185.6

Ny | SEEHCIZA 3232.5|3709.9 | 3946.1 | 4506.9 | 4862.4 | 5111.3 | 5564.5 | 5952.7 | 6091.5 | 5830.8 | 5894.4 | 6674.9 | 6974.7
R TS REEOY 2994.8 | 3384.3 | 3451.0 | 3878.7 | 3592.9 | 3305.0 | 3409.8 | 3344.3 | 2867.0 | 2657.6 | 1979.2 | 1943.9 | 1827.9

1) 2RAS: SHY AIKEIIXI(2015=100)2 ZH3H 4712,

2) Bt 12 SAAIEAIE(1R, 2ooaa) =2

3) HAEZ0| [H2 AS2 AN BARH(ETE XI4717t 1~13H)2t 243t 229,
X2 SRR 1~137 2 K2 @Aﬂ* eS| o)

r
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(23 1) AiZte] S20| T2 HHARKIOPRISL HIHL EIRIXIO] TRAS 0] Y 23
2000 -
7000 -
6000
000 -
4000 -

3000

2000 4

1000

0 T T T T T T T T T T T T 1
2006 2007 2008 200% 2010 2011 2012 2012 2014 2015 2016 2017 2018

Z ZRAS FU2 (H 6) H1
XHa: StEEX|mY 1~13%F Y X2(D45H JQI7HESR| 209)

27
Y
T
£

Bt FAAY o]F 1L8A 9 E}E} AEAAZL 24, AE7HA
A0 wet 25427 5 A= A0R & 4 Ut oleh 2 A
/gﬂlﬂ’é& A A3t
HH, 2] BlEARES] A2 1,3719H(20069)1 A 1,182%H4(2018F) 0.2
JEfOlA B Robth86.2%). 531, Bl HdTE ZEE WAt ZEA
A5L F717F 11269404 £AFRAIE 5728H Y] At +2(50.2%) 2%
Atk ol HAAF(20179 1,352,230913)9] 35.3% Exfsiet. AA FAE
A7kt HAPF v 12.1%Au(H 4, 2015), EXHT 548
YL2AO] AFrrt A AYFY He g W] Bola, 48 = Adsh 4

=
S22 94 olde Re 2 4 Atk

F

f‘lO ot
>~

10 N off Y& 1o ¢
i)

AUATez ST B HAAY oY 2245 £S5 479=220009) A&

13) AREANLL 199 25 2AHA, 20179 HAAFY vlwsret,
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g, E4F7AIH 5022 H EoFHEH(023p). ESE AYASTTE Has

o
— =
o 25T ABE s WAV 9SS Tejste] grRAEToR

AS

Heb-EA5HA 486004 6098 EH 5ol B £ ¢ IA AF}E= ACE UEY
TH.123p). Bt HAAF o159 5= MU ZAI7F okd= +x22Q £A°]
o, GAJHRD @4o] oty azstE o] AstEs Aoz & 4 Ut

(27) 2245 £YS 50(2006~2018)
T2 06| ‘07| ‘08| ‘09 | 10| 111 |12 13| 141 | 16 | 16| 17 18

KUA= | .4791.522|.502|.513|.491|.528|.524 | 520 | .521|.550 | .496 | .548 | .502
Ch~HAFET | 486 | .583|.527|.5561(.519].595|.594 | .595|.608 | 680 |.585.690|.609

P90/10 |15.5(19.8(17.9(17.8(16.8|21.0(20.8|22.6|24.0|24.6|22.5|25.4]20.7
P90/50 |3.56(3.68(3.94(3.99(3.77|3.81|3.87|4.04|3.65(3.37|2.71|2.85]2.79
P10/50 |.230(.186{.220|.225|.225|.182|.186|.178|.152|.137 |.121|.112].134

A=z st=2XmE 1~13% EAR(E 25 RIS R| £0)

ArHiEr EA8E FARE FolE HERIH P90/500] 425k (3.56—
2.79) T £5ATY £5AA7E va S, P0/10kE W2 sE0A 25

=
AE

Hm

B Yol rH(162—.104). 18y ALS AT 145 AT £5437F & 52

= A5oA(15.5-20.7) T 494] o]F 1 PR FrAE EHES AEY] 550
we} ofshg 2 ofeh, FRBtEE HoE B & Utk B HHAY ojFe 2z
Az A9 TAERS} tho] AAEAR FAE G|, Ao s ALE
219l QA= AgjF oz ¢ kel TAEAE ol AL < 2 9t

2) = 28529

250 2o 9L YUk BUE WER B 4 i, n8AY] B
9 224 EB50] 12.8%(20069)NA 25.6%(2018W)= FF= ol T AAIL

N
VY Eh AFAT HATFY -0 AF 2RSS 25F3} AZko] Ad4E o
Dot vAg12 Y ﬁ-yj} Zad= x%;th,} H]xq;{.zu o]zu

o

o X
i)
e
Hu)
o
K
K
oo
1o
ru&
i)
;
O
_EL
3
O
o
S
(@)
\O
nL
A
fol
[
S
A
L
m%
JZi
rﬂ m{
re
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Q1 GOAl ol BRI FEX7o] FgHA] 27, 2017) @Ao] BIFH Ao
Helth E3F AlZbo] A g8 A2 =R} RI|EA A}, BT 249
SAA7E B AR AR YERd Jenkins(2005), Mayer(2005)2] A2} 11-&4]
o] W3l WE/E LFAES Adolsol wet dawst AA yEhd
Johnson and Webbs(1933; Jenkins, 2005 #<21-€)3} DiPrete and McManus(1996)
o] AFAe} FAsTt 1L-8QH g0 WE HHt EBSE 13.3%(20064)0l A
20129 23.1%7HA] &obd F, 20189 11.8%=2 Wobsitt. Wt X dd o]F itk
o ZEA] 118t Ao] otk fEd Aol

53], & dFold FE AEEHZ (D) e JAHE ASEFES
0.7%(20069)°l1 A 13.7%(2018W)E A EoFzIth13.0%p). 1L&AAE F44 °]
ol/&] 9] YZo] FoiA BB HBAEAY 4371 =H(Crystal and Shea,
1990; A]-274, 2011a A<Q1-&) FH2 HolA= JAE AR} v E E XA A5

A7} A3 Azko] BE4E H ASEE AL B 4 Itk AR omols g,

o B KU o®

o w8
Sz, A, ABAT, ATREY 2o B 4 gk AA, EANLAH)E 28
Sz 42 ZRAE BH50| 348%2(0184) 4TSl k. sEsael Gao
2 ZohL ofst 2RAE0] A%d AR olFANA R, 2015) N5A U
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Statutory Retirement and Earnings Inequality from a
Cumulative Advantages/Disadvantages Hypothesis

Eunjeong Ji

This study whether statutory retirement is a structural mechanism that
accentuates or deflects earnings inequality over time. The analysis uses
thirteen waves (2006-2018) of the Korea Welfare Panel Study data. The major
findings are first, that the proportion of precarious jobs of workers increases
with age. Only 1.2% of all workers (2.8% of regular workers) can receive the
benefit of statutory retirement. This implies that only a few workers with long
and stable careers are covered by this policy. Second, the mean earnings gap
between stable and precarious workers increased substantially from 1.1 times
in 2006 to 3.8 times in 2018. The earnings of workers moving into and out of
non-regular work and self-employment have decreased but those of stable
workers have increased over time. This provides evidence that earnings
differentiation is a function of career history, and job stability. This supports
the cumulative advantages and disadvantages hypothesis. Third, earnings
inequality using mean log deviation rose from .486 in 2006 to .609 in 2018.
The percentiles also increased from 15.5 to 20.7 during this period and the
gap between high- and low-income individuals has grown over time. Fourth,
occupational status is a fundamental structure of earnings inequality and
statutory retirement has a considerable impact on increasing earnings
inequality. Therefore, it is desirable to endeavor to improve job quality for
the disadvantaged, especially after the average retirement age, rather than

extending the statutory retirement age.

[Key words: statutory retirement, precarious job, earnings inequality,

cumulative advantages/disadvantages hypothesis, Mattew effect]
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